IIYBJINYHASA OPEPTA
O MIPUCOEJUHEHUM K YCJIYTE «YJIOBHBIN JOCTYII»

Ily6muHoe akuuoHepHoe 001ecTBo «Coepdank Poccum» (ITAO Coepbank), OI'PH 1027700132195,
NHH 7707083893, anpec: Poccuiickas ®enepanus, 117997, r. Mocksa, yi. BaBunosa, 19) (nanee —
Bank) u KiaoueBbie Komnanuu uHgGopMannoHHOro napraepcersal

000 «[omkmuk», UHH 7736249247, OI'PH 1157746652150, 121170, r. Mocksa, KyTy3oBckuii
MPOCTIEKT, A. 3 2, kopm. 1;

00O «Mucramapt Cepsucy», OI'PH 1187746494980, UHH 9705118142, 142111, r. MockBa, BH.Tep.T.
MyHuIUnansHbIi okpyr Illepbunka, r. lllepbunka, yi. Kyry3osa, 1. 12;

000 «Mapkermneiicy, OI'PH 1167746803180, MHH 9701048328, 142111, r. MockBa. BH.TEp.T.
MyHULUnansHbIi okpyr Illepbunka, r. [llepbunka, yn. Kyry3osa, 1. 12;

00O «Ywmmnsiit Pureitn», OI'PH 1177847261602, UHH 7811657720, 121087, ropoa Mocksa, bapknas
yi, 1. 6 cTp. 3, momer. 8/28

nyONMKYIOT HACTOsIEe MPEAIOKEHHE 3aKIIOYUTh JIOTOBOP O NMPUCOCTUMHEHUU K Yciyre «YIoOHbBII
noctym» (nanee — JloroBop) Ha yKa3aHHBIX HUXKE YCIOBHSX.

1. OBIIME NMOJIOXKXEHUSA

1.1.  Hacrosuiee npeayioxkeHue B COOTBETCTBUU € 1. 2 cT. 437 I'paxknanckoro kogekca Poccuiickoit
denepanuy apecoBaHO HEOTPAaHUUYEHHOMY Kpyry (u3ndeckux jui, sBistomuxcs Knuentamu banka
win Tlonb3oBarenssmMu?, ¥ HaMEPEHHBIX BOCIHOJB30BaThest CepBUCAaMU Uit yIOOHOTrO, OBICTPOrO |
0e30macHOr0 TOJy4YeHHs [OCTyna K TpoaykTaMm u ycayram banka, KiodeBbix KoMmaHHiA
MH(POPMALMOHHOTO MapTHepcTBa, Komnanuii napopmanmonHoro naptHepctBa u IlaptHepoB banka Ha
ycnoBusix Jlorosopa (nanee — Ogepra).

1.2. B Odepre conepxarcst Bce cymiecTBeHHbIE ycaoBus JJoroBopa. AkryanbHas penakiust Ogpeprsl
pasmemaerca Ha OdunmansHoM caiite banka w/unun B MoOuibHOM npuiioxeHun banka.

1.3.  Bce tepmunsl B JloroBope, B TOM uucie B mnpeamOylie, ynoTpedisieMble C 3arjiaBHOW OYKBBI,
HE3aBUCHMO OT YHCJIa MMEIOT 3HaueHHe, yka3zaHHoe B paszzaeine 2 «TepMHHBI», ecliM MHOE MpsSMO He
IIpeaycMOTpeHO B Jlorosope.

2. TEPMUMHBI

2.1. ABarap — dQorouzobpaxenue Kimenta wimm moboe uHOe rpaduyeckoe NpPOHU3BEACHUE
(u300pakeHue), KaK SBJSIOIIEECs Pe3yIbTaTOM HHTEIUIEKTYIbHOM IeSATEIbHOCTH, TaK U HE SIBJIAIONICECs
TaKOBBIM, 3arpykeHHoe KIMeHTOM sl MCHONb30BaHUS B KadyecTBE IpaMuecKoro IMpeICTaBICHUS
nosb3oBarens B Jlnunom kabunere wiu Cucreme «CoOepOank Onnaitn». Y cnoBus pasMerienus: ABarapa
B JInunom kabunere COep ID comepxkarcs B PykoBoactBe mo ucnonb3oBanuio Coep ID, B Cucreme
«Cbepbank Onmaith» — PykoBoacTBe mo ucnonb3oBannio «Coepbank Ownmaith» u [lomb3oBarenbckom
COTJIAIIEHUH 00 UCTI0IB30BaHUU MOOMIIBHOTO priioxkeHust [TAO CoepbaHk.

2.2.  Anpec?® - agpec (BKIHOYAs KOMMEHTAPHH K apecy), KoTopbiil KieHT ykasan B JINYHOM KaOUHETE
6o Ha Wupopmarmonnom pecypce Ilapraepa bamka* m no orHomeHnuio k Kortopomy KineHt
BOCIIOJIb30BAJICS BO3MOXKHOCTBIO cOXpaHeHus anpeca B [Ipoduie kiuenra.

2.3.  AxkxkayHt Céep ID - 510 IIpoduns Knuenta, co3nannsiii B pamkax Cepsuca Coep ID.

24. Axxaynr Ha HuHpopmanmonHom pecypce IlapTtHepa — 310 yuerHas 3anuch KimeHra,
co3llaHHasg B pe3ynbraTe peructpanuu Ha WupopmammonHom pecypce IlaptHepa B mopsike,
npeaycMmorpeHHoM [laptaepom.

1'C 27.02.2026 OO0 «lomKnuk», OO0 «HUucramapt Cepsuc», 000 «Mapxketmeiicy, 000 «YMubIii Puteiiny.

2 Ogepra anpecyercs Kimenram Banka ¢ natel pasmentenns Odeptsl B MobuibHOM npuinoxkenun banka, Tlonb3zoBaressam —
¢ natel ee myonukanuy Ha O¢dunnansHoM caiite banka.

* Tlpu undopmarmonnom B3ammogeicTeun ¢ [laprHepom Banka w/wmu Ha Wndopmamuonnom pecypee [Mapraepa banka
MOJKET UIMEHOBAThCS KaK «AZIpec JOCTABKW», TaK U « Apecy.

4 Tlpn HamMuMM TEXHWYECKOH BO3MOXKHOCTH Ha MH(opManmoHHBIX pecypcax cnenyrommx IlaptHepos Banka: OO0
«domrmmk», AO «HIT® Coepbdanka», OO0 CK «Coepdank Ctpaxosanue», OO0 CK «Coepdank CrpaxoBanne XXuzun», AO
«YK TIlepas», OO0 «ucramapt Cepsuc», OO0 «Mapketieiicy, OO0 «Ymubiii Puteitin»y, OO0 «Jdoxdok», OO0
«eAnrekay, OO0 «OKKO», 000 «CoepArTon, OO0 «Ayoms[ MIC», OO0 «HoBeie TpaHcmopTHBIE cucTeMby, OO0
«Coepbank-Tenexom», OO0 «CoepaeBaiicsny, AO «LI1J».



2.5. AyTreHTH(MKAIMSA — yIOCTOBEpEHHE IPAaBOMOYHOCTH oOparieHust Kimenra 11t noaTBepKIeHUs
MOJIHOMOYM Ha ucnonb3oBanue Coep ID.

2.6. ba3za nannbix Banka — nporpaMMHoO-annapatHeiii KoMIuieke banka, coneprkamuii uHGopMaIHio
o Kinenrax.

2.7. buoMeTpHYecKHMe IEpPCOHAJIbHbIE [aHHbIe — CBEJICHUS, KOTOpPbIE XapaKTEpU3YIOT
¢usnonornueckue M OUOTOTHYECKHE OCOOCHHOCTH 4YEJIOBEKa, Ha OCHOBAHUU KOTOPBIX MOKHO
yCTaHOBUTH (u3uueckoe iuuo kak Kimenra banka. buomerpuueckue mepcoHalbHBIE JaHHBIE MOTYT
ucrnonb3oBarbes st Ayrentudukanun Kinnenta banka B Coep 1D B COOTBETCTBHH C AEHCTBYIONIMM
3aKOHOIATENBCTBOM®,

2.8. bBecmoBHbIi MeTOn — OAMH W3 BUAOB ayreHTH(ukauuum Kimenta na HHbopmannoHHOM
pecypce/CepBuce IlaptHepa, mpu KoTopoMm moOBTOpHass AyreHTudukauus w/win WneHtudukamus
Knuenra ans nocryna k Madopmanmonnomy pecypcy/Cepsucy IlaptHepa He ocymiectBisiercsa. Buast u
ocobenHocTH becnioBHOro MeToa ayreHTUHUKaMK npeaycmorpensl B [Tpunoxenun Ne 2 k Jlorosopy.
2.9. HnpentnduxanuoHHblii Ppaiia — daiin (cookie), BKIIOUAIOUIHIA B c€0s1 aHOHUMHBIA YHUKAJIBHBIN
UACHTU(PUKATOP, KOTOPBIA MpPHCBAWBACTCSI B MOMEHT YycremHoi Ayrtentupukanun Kimenta u
cOoXpaHseTcs Ha YCTpoilcTBe, C KOTOpPOrO OCYyIIECTBiseTcs Joctyn K HWHpopmarmoHHOMY
pecypcy/aytentudukarnus B banke npu ucnons3oanuu Coep ID.

2.10. Hpentudurkanms (npuMeHuTensHO K cepBucy Coep ID) — ycranoBnenue nuunoctu Knuenra.
Wnentudukaiys npoBoauTcs rnpu ucnoib3zoBanuu Coep ID Knuentamu banka.

2.11. HWudopmanuoHHbIii pecypc — calT (cTpaHuma caita) B ceTu MHTepHeT, MOOWIbHOE
MpHUIIOKeHUe, nHoe mporpamMmMuoe obecrieuenue (I10), ncmonnp3zyemsbie bankom u [TaptHepamu banka amst
MPEOCTABICHUS MOJIb30BATEISIM CBOMX MPOAYKTOB U YCIYT W/WIKA UHPOPMALIUHU O HUX.

2.12.  Kapra —miarexxHas KapTa, 3JIeKTPOHHOE CPEJICTBO IIJIaTeXka, BBITYIIEHHOE 0aHKOM-OMUTEHTOM,
IIpeIHa3HAYEHHOE I COBEPILIEHUS Ollepaluii ¢ ucnoiab30BaHueM KapTbl win pekBu3uToB KapTsl.

2.13. KuameHT — ¢u3MUecKkoe JHI0, 3aKirouuBliee J(oroBop mim HamepeBarouieecs 3aKIIOUUThH
Jorosop.

2.14.  Kament banka — ¢usndeckoe IO, 3aKiIouMBIIee ¢ baHKOM JOroBop OaHKOBCKOTO
OOCITy’)KMBaHWs' /WM JIOTOBOP O BBIIYCKE M OOCIYXKMBaHWHM O0aHKOBCKOM KapThl [TAO C6epbank® u
umerolee 1octyn B MoOmibHoe npuiioxenne banka.

2.15.  Kuawuessle Komnanum wunHpopmannonnoro mnaprhHepcrsa (KKHII) - Komnanun
MH(POPMALIMOHHOTO TapTHEPCTBA, MEpPEeYeHb KOTOPHIX yka3aH B mpeamOyne /loroBopa (kpome banka),
apisomuecss CropoHoit [loroBopa, 3akimrouuBIIME ¢ bBaHKOM COOTBETCTBYIOLIEE COIVIALIEHHE H
IIpeICTaBIIsA0NINE BO B3auMozeiicTBun ¢ bankoM CepBuCHl, yKka3aHHbIE B yHKTax 5.3 u 5.6.

2.16. Komnanum mHGOPMALMOHHOIO NAPTHEPCTBA — KOMIIAHUHU, NIEPEYEHb KOTOPBIX pPa3MEILEH B
JlnunoM kaOMHETE W JOCTYIEH Mo ajapecy: www.sberbank.ru/ru/person/info partner w/unm ykaszaH B
[Tpunoxenun Ne 1 k loroBopy (npu pazmerienuu Odeptsl B Cucreme «Coepbank OHIainy).

2.17.  Kounrakthblii IlenTp Bbanka — kpyriocyrouHas ciyx0a HH(OPMAIMOHHON TOAICPKKH,
IUCTAaHIIMOHHOTO oOcmyxuBanusi Knmenrta banka mo mnpomykram u  ycimyram. OOciyXuBaHUe
Konraktueim Llentpom banka mpenocrasisercss mo tenedoHam, ykazanHbIM Ha OdunuansHOM caiite
banka 1 Ha 000pOTHOI cTOpOHE GAaHKOBCKOM KapThl, SMUTHPOBaHHOM baHKoM, 1100 B MTHOM HOpSIZIKE B
COOTBETCTBUH C COOTBETCTBYIOIIMM JJOTOBOPOM, 3aKJIIOU€HHBIM Mexay bankoM u Kinenrom banka.
2.18.  JImunblii kaOuHer — MHpopmarmonnsiii pecypc banka mo anpecy: https://id.sber.ru/profile,
npeJHa3HAYeHHbIN Uil OTOOpaKeHHUS M, NMPU HATUYUU TEXHUYECKOW BO3MOXKHOCTH, PEIaKTUPOBAHUS
[poduns Knuenra®.

2.19. JlormH — mociie10oBaTeIbHOCT, CUMBOJIOB, ycTaHOBJIeHHass bankom st Bxoga B Cucremy
Co6epbank OwnnaitH nwnm onpexneneHHas Knuenrom baHka mpu camMoCTOSTENPHOW perHUCTpalvy B

5 Tlpu ycnoeun, uto Kivent 3aximounn J[OroBop U Npu HAIMYMHA TEXHUYECKON BO3MOYKHOCTH.

¢ Mdenepanbubiii 3akoH oT 29 gekabps 2022 1. No 572-®3 «O6 OCyIIeCTBIEHMU HASHTH(GUKAIMU ¥ (WIH) ayTEHTH(PUKATMHI
(GU3MYECKHX JIUI[ C WCHOJIb30BAaHUEM OHOMETPHYCCKHX MEPCOHAIBHBIX JAHHBIX, O BHECCHHH H3MCHCHUI B OTIEIbHbBIC
3aKOHOJAATeNbHbIe aKkThl Poccuiickoit @enmepanuu ¥ TPU3HAHWUM YTPATHBLIMMH CHIIy OTHCTBHBIX —ITOJIOKCHHUI
3aKOHOJATEIHHBIX akTOB Poccutickort deneparmmy» (qanee - 3akoH Ne572-D3).

7 YcnoBus I0roBopa pasMeIIeHs! o cchLike: https:/www.sberbank.ru/ru/person/udbo.

8 VcoBus jorosopa pasMelIeHs! o CCBUIKE: https://www.sberbank.ru/common/img/uploaded/files/pdf/usl_card2.pdf.

° Onucanve pocrynHoit Kimenty ¢ynkimonansHocTH JlMuHoro kabunera onpenensiercs OQeproii/PykoBoacTBOM MO
ncnions3osanuo Coep ID.



http://www.sberbank.ru/ru/person/info_partner
https://id.sber.ru/profile
https://www.sberbank.ru/ru/person/udbo
https://www.sberbank.ru/common/img/uploaded/files/pdf/usl_card2.pdf

MobGunbHoMm mpunokenuss bankall. Ucnonssyercs s Wnentudukanuu Kiumenta Banka mpu
ucnonb3oBanuu Coep ID.

2.20. MoOuabsHoe npuwioxkenue banka — npuioxenue (mporpamMmmHoe oOecriedenue) banka amst
YcrpoiicTBa, mpenoctasistoniee Kimmenty banka BoamoxkHOCTh Hoctyna k Cucteme Coepbank OHITaliH.
Jnst ycranoBku MoOuibHOoro npunoxkeHuss banka Ha YcrpoiictBo Kiment banka camocTosTenbHO
COBEpIIAEeT JEHCTBHA B COOTBETCTBMM ¢ PykoBoiactBoM mo wucnoib3oBanuto COepOank OmniaiiH,
pa3mernieHHbIM Ha OduuuansHoMm caiite banka. Mupopmarms 00 HCIONB30BaHUM U OCOOCHHOCTSAX
(byHKIMOHATBLHOCTH MOOHIBHOTO NpHiIoKeHHs baHka, a Takke cUCTeMHbIe TpeOOBaHUS COAEPIKATCS B
«PykoBoactBe mo wucnosnb3oBaHuio COepbank OHnaiiH», SBIAIONIEMCS HEOTHEMIIEMOW YacThIO
«[Tomp3oBaTenbCKOro corjameHuss o0 ucrnonb3oBaHuu MoomisHoro Ilpunoxkenus ITAO CoHepbanky,
pasMenienHoro Ha OdunuansHoM caiite banka u/unu B MoOmibHOM npuinoxeHnn banka.

2.21. MobuabHoe padodyee mecTo padoTHuka banka (MoOuiabHoe padodyee MecTO) — yCTPOHCTBO
¥ aBTOMAaTH3MPOBAHHAs 3AIMIICHHAs CHCTEMa, MO3BOJIsIoMmMe paboTHUKY banka oOcmyxuts Knuenra
banka, xak B [logpasnenenun banka, Tak v 3a €ro npeaeaaMu.

2.22. OO0BeKT HeABHKMMOCTH — HEJBWXMMOE MMYIIECTBO, CBeAcHMsI O KoropoM Kinuent banka
NpeJOCTaBWII B KaHanax baHka MM MOdydeHbl MpH ucnosib3oBaHuu Kimenrom banka HHQpacTpyKTypbl
ECHA nocpenctBom Crucremsl Coepbank Onnaiin nim Madopmanmonssix pecypcos banka n Kommnanuit
MH(POPMALIMOHHOTO MAaPTHEPCTBA.

2.23. OpHOpa3oBbIi NMapoJib — Napojb OJHOPA30BOI0 HCIOJB30BAHUSA C OIPAaHUYEHHBIM CPOKOM
NEWCTBHs, HamnpaBiseMblii bBaHkoM Ha Homep MoOwmbHOro Ttenedona/email'!,  ykasanubIit
[Tonp3oBarenem npu 3akiaroueHun Jlorosopa/conepsxkamuiicss B [Ipodune knuenra. Mcnonb3yercs ams
Bepudukanuu (MoaTBEpkKACHU) HoMepa Tenedona npu 3akiaroueHun Jloroopa Ilonb3oBartenem u, eciu
NpUMEHUMO, uid AyTeHTu(ukanuu npu ucnonb3oBanun Coep ID (B ciyuae noGasnenus Kinuenrom
banka HoMepa Tenedona B [Ipoduins kineHTa).

2.24. Odunnanbubiii caiit Banka — caiit banka no aapecy: www.sberbank.ru.

2.25. IlaptHepnl banka — ropuauueckue numa (B ToM umcie Komnanum WHGPOPMALMOHHOTO
NapTHEPCTBA) U UHAMBUyalIbHbIE NIPEANIPUHUMATENH, 3aKII0UMBIINE ¢ BaHKOM 10roBOp, B TOM 4HCiIe
npeIyCcMaTpUBAIOIINKA BO3MOKHOCTh ayTEHTU()UKALIMU W/WIIM aBTO3aINO0JIHEHHs cBeeHni o KinenTte Ha
WNudopmannonnsix pecypcax IlaptaHepa banka mocpenctBom Coep ID. Ilepeuens IlaptHepor banka
pasMernieH B JIluuHoMm kabuHeTe W/wim 1o ajapecy: https://id.sber.ru/profile.

2.26. Ilnarexxnas crpannua banka — ungopmaronHsiil pecype banka, HHTEpHET-CTpaHUIIA WK
HAaOOp  WHTEpHET-CTPAaHUI]  aNmapaTHO-IPOrpaMMHOro  KoMIulekca  banka  mo  axpecy:
https://payecom.ru/pay_ru? WIH
https://securecardpayment.ru/payment/merchants/sbersafe _sberid/payment ru.html?,  ucmonb3yemsix
nepxateneM Kaptel 115 BBoga pekBu3nToB KapTel, a Taxoke nomydenus yciayr banka B pamkax Jlorosopa.
2.27. Ilnatexnasa crpanuua FOMaHum — HHTEpHET-CTpaHUIA WM HA0Op MHTEPHET-CTPAHUI]
annapaTtHo-mporpaMMHoro kommiekca OOO HKO «lOMann» (OI'PH 1127711000031) no agpecy:
https://yoomoney.ru/checkout/payments/v2/contract?, ucmonb3yeMbix nepkatenem KapTel st BBOIA
pexBu3uTOB KapTel, a Taxke nosydyeHus yciayr banka B pamkax Jlorosopa.

2.28. TIloapa3nenenne banka — noapazaenenus [IIAO COepOaHK, OCYIIECTBISAIONINE 00CITy)KUBaHUE
(bu3NUeCKUX JIUII, IepevYeHb KOTOPBIX pa3MelieH Ha OduimansHoM caiite banka.

2.29. Tloab3oBaTeab — (U3NYECKOE IHUIO, HCmoib3ytomee HMHpopManmoHHBI pecypc /WU
uMerollee HaMepeHue MOoIy4YuTh AocTyn K MHpopManmonHoMy pecypcy U He sBistonieecs: Kinenrom
banxka.

2.30. IMocpeanuk — ITaptuep banka, MudopmanmonHnslii pecypc kotoporo KinueHTt ucnons3yer amis
MHHUIMAPOBAHUS ayTeHTH(UKauuu Ha ApyroMm MHQOpMaMOHHOM pecypce MOCPEACTBOM OJHOTO M3
Bun0oB becmoBHoro merona. IlocpeaHuk yuyacTByeT B mepefauye NaHHBIX Mexay bankom (w/mmu
npusieueHHbIM bankom TpeTeum nunoM) u [laptHepom banka Ha OCHOBaHMM OTIENIBHBIX COTJIAIIEHUH.
Ilepeuens Ilocpennuxos npusezeH B [Ipunoxenun Ne 2 x Jloroopy.

19 TTonyuenue Jloruna oCyIECTBISAETCS B COOTBETCTBUM C JIOTOBOPOM OaHKOBCKOTO 0OCITY)KMBAHHS MIJTH JIOTOBOPOM O BBIITYCKE
n obciyxuBaHuM 6ankoBckoi kapTsl [TAO CoepbOaHK.
' A nipec anexTponHOMN MouTH (e-mail), KoTopkIi yKasbiBaeTcs KimeHToM.


http://www.sberbank.ru/
https://id.sber.ru/profile
https://payecom.ru/pay_ru
https://securecardpayment.ru/payment/merchants/sbersafe_sberid/payment_ru.html
https://yoomoney.ru/checkout/payments/v2/contract

2.31.  TIOCTOSIHHBIA MAPOJIb — TOCIIENOBATENLHOCTE CUMBOJIOB!'%/5-3Haunblil MdpoBoi mapons'?
MHOTOKPaTHOTO HCIOJIb30BAHUS C HEOTPAaHMUEHHBIM CPOKOM JeHcTBUs A ayTeHTHGuKanuu Knuenrta
npu BxoJzie B MobuibHoe npuinoxenue banka. Micnonb3yercs i AyTeHTU(DUKAIIMH TIPU UCTIOIb30BAHUHT
Coep ID.

2.32.  IlpuBsizanHasi kapTa — Kapra, pekBU3HUTbI KOTOpOii coxpanensl Kimnentom B [Ipoduie knuenta
Y MCTIOJNIB3YIOTCS IS OTLJIAThl TOBApOB/YCIYT B MOPSAKE, yCTAHOBICHHOM J[oroBopoMm.

2.33.  TIIporpamma JosuibHocTH «CoepCracu6o»'* — mporpamma sosuibHOocTH [TAO CGepOank,
MOCTPOCHHAsA Ha CHCTEME HAaKOIUJICHHUS U MCIONb30BaHUsA O0HycoB «CoepCnacubo» u/mnmm CoepMuib,
u/wnn npenocraBieHuss CKHUIIOK, HalpaBlIeHHas Ha CTUMYJIUpPOBAaHHME AaKTHBHOCTU €€ YYaCTHHKOB B
MCTIOJIb30BAHUH Y YaCTHUKAMU MTPOAYKTOB H YCIIyT banka, yBenndenne o0bema onepariyii, CoBepIiaeMbIx
VYuactaukamu — [epxxarensmu Kapt banka w/unu BnagensuaMu [1naTesXHbIX CHETOB C UCTIOIB30BAHUEM
WucTpymenToB noctyna; YuacTHukamu — lloip3oBarensmu — ¢ ucnoib3oBaHueM KapTel m1ro60ro
Apyroro 0aHKa WM HAJIMYHBIX JIEHEKHBIX CPEICTB), MproOpeTeHnu ToBapoB YYacTBYIOINX KOMIIAHUH.
[Iporpamma peanusyercs bankoM u ympapnsercs YmnoidHoMoueHHOW kommaHued — AO «UILD».
[Tonpo6uas uadopmarus o [Iporpamme nosutbHocTH «CoepCriacubo» - https://spasibosberbank.ru/legal-
information/pravila-programmy.

2.34. Ilpo¢punab KJIMEHTAa — COBOKYIHOCTb II€PCOHANbHBIX JAaHHbIX KimeHta, B TOM 4wucie
uHpopmanus o [IpuBsi3aHHBIX KapTax, a Takke UHas HHPpOpMaLus, UMeromascs B banke B OTHOIIEHUHT
Knuenra, B TOM 4Hcie 0 HAIMYUH/OTCYTCTBHM POaAyKToB/yciyr banka unu [TapraepoB banka.

2.35.  Coep ID'S — cepuc Banka 1o ayrentudukanun Kinenra na MHpopMannoHHsix pecypeax'®, B
Cepsuce IlaprHepa wiu ayrentuduxanuu Kimenta Banka B Banke!” m uHOMY HCHONIB30BaHUIO
IepCOHANBHBIX JaHHbIX KineHnTta B cooTBeTCTBUM € JlOrOBOpPOM.

2.36. CepBucbl miau Yciayra «YAoOHbIH AOCTYID» — YCIyrd, npenocrasisieMble KimeHty,
MpeyCMOTPEHHBIE pa3aenioM 5 [loroBopa/wnu omnepanuu/IeiHcTBUs, OcyliecTBisieMblie baHkom s
Knuenra/B otHomenun Kimenrta, mis ynoOHoro, Obictporo u Oe3omacHoro goctyna KimeHTta k
npoaykrtam u yciayram banka, Kommanuii mHdopmarnmonHoro maptaepctBa u IlaptHepoB banka,
MCTIOJB3YIOUINX eIMHbIE TEXHOIOTUYECKHE TUIaT(OPMBI H/HITH B3aMMOACHCTBYIOLIUX APYT C APYTOM JIJIst
(dbopMHUpOBaHHUS TYUIIUX MPOIYKTOB U YCIYT AJISt KIMEHTOB U YIOBIETBOPEHHUS BCEX TUIIOB HOTPEOHOCTEH
Kak (u3nyeckux, Tak W ropuauueckux juil. CepBUCHL, TPEAyCMOTpEHHbIE MyHKTamu 5.3 u 5.6,
npenacrasistorcs Knuenty bankom n KKHMII Bo B3anMoaeiicTBuu apyr ¢ Apyrom.

2.37.  Cepsuc IlapTHepa — nporpamMmmHo-anmnaparHbliil kommieke I[laptaepa banka, ykazaHHOTo B III.
4 n. 3 Ipunoxenust Ne 2 k JloroBopy, ¢ ucnoib3zoBanueM koroporo IlaptHep banka obecneunBaer
npenocrasinenue Kinuenry banka yciyr w/unu yciyr kontpareHToB IlaptHepa banka.

2.38. Cucrema «CoOepbank Omnuailin» — yJaJeHHBIH KaHan  oOcnmykuBaHus — banka,
aBTOMAaTH3MPOBAaHHAs 3aIIMIICHHAs CHCTEMa JTUCTaHLMOHHOTO oOciyxuBanusi Knuenrta banka uepes
Odunmansuelii caiiT banka, a Takxxe MoOuibHOe npuioxkeHrne banka.

2.39. Croponbl — coBMecTHOE ymnomuHanue 1o Tekcty JloroBopa banka, KKHUII (B uwactu
npeaocrasiiennss CepBUCOB, MPeyCMOTPeHHbIX 1.1. 5.3 u 5.6 JloroBopa) u Knuenra, 3akiiiounBIIerO
Jorosop.

2.40. TpauncnoptHoe cpeactBo (TC) — aBTO/MOTO TpaHCHIOPT, cBeeHUs 0 KoTopoM Knuent banka
IIPEIOCTaBWJI B KaHajgaXx baHka, B TOM 4HCJI€ B paMKax 3aKIIOYEHHBIX WM 3aKI0YaeMbIX UM C
bankom/IlapTHepamu 10roBOpPOB, 0O(OPMIICHHUS U MCIIOIB30BaHHUS COOTBETCTBYIOIIUX MPOIYKTOB/YCIyT
banka/llapTHepoB u/niam nodydeHsl npu ucnosb3oBanuu Kinrenrom banka nndpactpykrypsl u3 Enunoit

12 TMpu zaxmouennn Jloroopa [one3osatenem.

13 Tlpu 3axmouennn J{orosopa Kimentom banka. Ilomydenme IT0CTOSHHOrO Iapois OCYINECTBISETCS B COOTBETCTBHH C
JIOTOBOPOM OaHKOBCKOTO OOCITY>KHBAHHUS WITH JIOTOBOPOM O BBITyCKE M 00CTy)uBaHUN OaHKoBcKor KapThl [TAO Coepbank
4 OmpenencHue TEPMHHOB, YKa3aHHBIX B HACTOSAMmIEM abszane, comepxkurcs B O6mux ycnosuax I[lpasmrn IIporpammsr
nosumpHOCTH «CoepCracnb0», pa3MeIIeHHBIX 10 cchuTke: https://spasibosberbank.ru/legal-information/pravila-programmy.

5 B KIMeHTCKOH TOKyMEHTAalMH W MH()OPMAIMOHHO-KOMMYHHKAIIMOHHEIX MaTepHanax bamka cepsuc «Coep ID» moxer
nMeHoBaTh Kak «Coepbank [Dy.

16 [pu HamMuMK TEXHUYECKON BO3MOXKHOCTH.

17 Ecu Takoit nopamok ayrentudukamud B banke (To ecTh yaocToBepeHns bankom mpasomounoctd Kimenra banka ma
MTOJTyYCHHE UCTIOITHEHUS TI0 IOT0BOPY, 3aKiIFoueHHOMY ¢ barkom) ¢ momomsio Coep ID nmpeaycMoTpeH OTaeTsHBIM JOTOBOPOM
mexay bankom u Kinnenrom banka.



https://spasibosberbank.ru/legal-information/pravila-programmy
https://spasibosberbank.ru/legal-information/pravila-programmy
https://spasibosberbank.ru/legal-information/pravila-programmy

cucTeMbl HAeHTU(UKauK U ayTeHTH(uKanuu (paHee u nanee — ECHA) mocpenctBom CucteMsl
«C6epbank Onnaiim» win MHpopmamonnsix pecypcos banka n/mnu Ilapraepos!s,

2.41. TepMmuHAJ — 3JIEKTPOHHOE MTPOrPAMMHO-TEXHUYECKOE yCTPOCTBO baHka, mperocTaBistoniee
B0o3MOkHOCTh Knnenty banka npoxoxaenus ayrentudukanmuu B banke mo Coep ID, ocHameHHoe, B TOM
qrciae OMOMETPUIECKUM CEHCOPOM Il CKaHUPOBaHUs bruoMeTpuyecKix nepcoHaNbHbIX TaHHBIX.

2.42. YcTpoiicTBO — MOOMIBHOE TEXHHYECKOE YCTPOMCTBO (cMapT(oOH, IUIAHLIET WIH Jpyroe
YCTPOMCTBO), UMEIOLIEE TOCTYI K ceTH MIHTEepHET.

2.43. Hudposoii kox (uaentuduxarop) Koauenra, chopmupoBansbiii Bbankom - mr060it
YHUKAJIbHBIH 4YHCIOBOM WICHTU(UKATOp, TOKeH, HU(ppoBoil Kox, cdopmupoBanHbli baHkoMm,
no3Bossttomuid uaeHtuduuupoBats Knuenra B basax nanusix banka, Kommanuii nHpOpMannoHHOTO
naptHepcrsa U [laptHepoB banka.

2.44. Push-yBegomjienue — coobuieHne ot MoOuiabHOTO mpuiokeHuss banka, oTmpasisiemoe
Knuenty banka c ucnons3oBanuem cetu MHTepHeT Ha YCTpONCTBO C YCTaHOBJIEHHBIM Ha HEM
Mob6uneHbIM mipuioxkeHnueM banka. Push-yBenomienue oroOpaskaeTcs Ha SKpaHe YCTpoOHCTBa B BUJE
BCIUTBIBAIOIIETO YBEIOMIICHUS U MOKET OBbITh BIIOCJICACTBUN MIPOCMOTPEHO B MOOUIBHOM NPUIIOKEHUT
banka.

3. IPEJMET J1OI'OBOPA:

3.1. B pamkax JloroBopa bank npenocrasnser Knuenty CepBucsl, ykazaHHsle B paszeie 5 Jlorosopa.
CepBuchl, ykazaHHble B myHKTax 5.3 u 5.6 JloroBopa, mpenocraBisitorcss bankom u KKUII Bo
B3aUMOJICHCTBHHU APYT ¢ aApyrom. O6bem npenocrapisieMbix CepBUCOB B pamKkax JloroBopa MOXeT OBITH
OTpaHMYEH B 3aBUCUMOCTH OT cTaryca KnneHnra Ha MoMeHT 3akitoueHus Jlorosopa — Kinent banka ninmn
[Tonb3oBarens (C ydeTroMm ycloBHi/cocoOoB mpepocTaBicHuss CepBUCOB), HIM OCOOEHHOCTEH
npenocrasieHuss CepBUCOB.

3.2.  Ilomw3oBarento, mpucoeaunusiiemycs k Ogepre, B pamMkax J[oroBopa 10CTyIHBI TOJIBKO CEPBHC
10 TIEPCOHANM3AIMU TpeuiokeHui (myHKT 5.3), cepBuc Coep ID (myHKT 5.4) U cepBHUC 1O AOCTYIy K
uHpopmanuu o fokymentax KKHUII u ceenenusix 06 00bekTax HEABMKUMOCTH (IIYHKT 5.6.2).

3.3.  Ilnara 3a ucnonb3zoBanue CepBUCOB HE B3UMAETCSI.

3.4. bank npusnekaer Kommanum uHpopmanmoHHoro naptHepcTtBa, IlaptHepoB banka u Bmpase
IIPUBJIEKATh UHBIX TPETHUX JIUL AJIs IpefocTaBieHuss CepBUCOB.

4. HNOPAIOK 3AKIIOYEHUA N UBMEHEHUSA 1OI'OBOPA
4.1 Knuent moxer 3axmounts Jloroop, Beictynas B craryce Kimenrta banka win ITonp3oBarens.
JloroBop 3akiro4aeTcs JIIoObIM U3 MPHUBEICHHBIX HUXKE CIIOCOOOB C YYETOM cTaTyca (PU3NUYECKOTro JINIIA,
HamepeBarolierocs 3akiaouuTh Jloropop — Knuent banka win ITons3oBarens:

4.1.1. nyrem nognucanuss Knuenrom banka OdepTsl mpocTol 3JIEKTPOHHOM MOIMHMCHIO B
COOTBETCTBHUH C JOTOBOPOM OAHKOBCKOTO 0OCITY>KMBaHUS U/WIJIH IOTOBOPOM O BBIIYCKE M 00CITY>)KUBAaHUH
6ankoBckoil kaptel ITAO CoOepbank B Cucreme «COepbank OHIaliH» WIM C HCIOJIb30BaHUEM
MoGuibHOro pabouero mecral'’; JIoroBop CuMTaeTCs 3aKIIOUEHHBIM M MPHOOPETAET CHIIy B MOMEHT
noiyyeHus bankom B snexTporHoM Buae Odeptsl, noanucanHoit Knuenrom banka ¢ ncnonbp3oBaHuemM
IIPOCTOM AJIEKTPOHHOMU MOATNCH;

4.1.2. mnocpenctBoM ucnoib3oBanus Coep ID?°, uto B cuny Hopwm 1. 3 ¢T. 434 u 1. 3 cr. 438
I'paxxnanckoro koaekca Poccuiickoit @enepaunu sBisiercst npunsatueM (aknenrtom) Odeptsr; Jlorosop
CUMTAeTCs 3aKJIIOYCHHbIM M MpHOOpeTaeT CcuwiIy ¢ MOMeHTa ycnemHod WaeHtupukanuu u
Ayrtentudukanun Kinnenta Banka?! wim coznanus IMonb3oBarenem I[Ipodpuis kiuenta (coznanus Coep
ID) B nopsiaike, peaycMOTpeHHOM PykoBoCTBOM 110 Mcnonb3oBanuio Coep ID?;

4.1.3. mocpenctBoM HcHoiab30BaHUs [losb3oBaTeneM, MMEIOMUM 3aKIIOYEHHBIN J0roBOp Ha
ycnoBusax «llybonuunoit odeptsl 006 ycnmoBusax mnpenocraBieHuss [IAO Coepbank cepsuca Coep ID
(Coepbank ID)», Coep ID mna nocryna k MHpopmammoHnHOMy pecypcy, myTeM BBojga OmHOpPa3oBOroO

8 000 CK «C6epbank CtpaxoBaHuey.

19 Tpu HanmMuuM TEXHUYECKON BO3MOKHOCTH.

20 Ecnn y KitneHTa He MMeeTCs paHee 3aKkiIo4eHHoro Jorosopa.

21 3a uckimouenreM AyTeHTH(HUKAIMY ¢ HCTIONB30BAHHEM BHOMETPUYECKHX MEPCOHANIBHBIX TaHHBIX Ha TepMuHAIIE.

22 Akuent Odepror Knnentamu Banka u [Tonb3oBatensmu B NOps/Ke, yKa3aHHOM B 4.1.2, BO3MOYXEH C JaThl OMyOIMKOBaHHS
Odepter Ha OdunmansHOM caiite banka.



napoJyisi s MPOAOJDKEHHs Mpolenyphl MOoJdy4deHus jgoctyna Ha HWHbopManMoHHBIH pecypc U
noaTBepxaAeHus cornacus ¢ Odeproit, uto B cmiry HOopM 1. 3 cT. 434 u 1. 3 cr. 438 I'paxkaanckoro
koznekca Poccuiickoit @eneparun sBisgercs npunsatueMm (akuentoM) Odeptsr; [loroBop cumraercs
3aKJIIOYCHHBIM U TpuoOperaeT cuily B MOMeHT BBojaa [lompzoBarenem OgHOpa3oBOTO Mapods,
HanpasieHHoro bankoM Ha Homep Tenedona [lons3oBarens ans ayrenTHukanuy Ha MHbopManmoHHOM
pecypce.

4.2 Quxcanus ¢akra 3akiaroueHus Jloropopa ocymiecTBisiercss baHKOM B 3JEKTPOHHOM BHIE H
xpanutcs B base nannbix banka.

4.3  Ilpunumas HacTosdIlee NpeIoKeHne, KIMeHT noaATBepkKAaeT, uTo:

4.3.1. o3HakoMumics ¢ JloroBopoM M €My IMOHATHBI 3HAYEHUS HCIOJIb3yeMbIX B Jlorosope
TEPMHUHOB, CJIOB U BBIPAKEHUI COTJIaCHO UX HOPMATHUBHO-IIPABOBOMY OIPEEIECHUIO WM TOJKOBAaHUIO,
yKa3aHHOMY B Jlorosope;

43.2. szakmouaer ¢ bankom u KKUIT?® J[oroBop A00pOBOJBHO M COTNIACEH € YCIOBUSAMH
Jlorosopa;

4.3.3. u©MeeT mpaBO Ha CaMOCTOATEIHLHOE COBEpUICHUE CIETKH (B YAaCTHOCTH, 3aKIIOUCHUE
JloroBopa) u AeMCTBUMN, IPEyCMOTPEHHBIX J[0OrOBOPOM.

44 B cimyuae Hecornacus Knmenra ¢ kakumu-nn60 u3 nojoxenuit JloroBopa, Kinuent He Bmpase
MCTOJIb30BaTh/moay4aTh CepBHCHl U MOXET OTKa3aTbcs OT JloroBopa B MOpSIKE, MPETyCMOTPEHHOM
JloroBopoM. B cimyuae otkaza Knuenta ot JloroBopa, KiueHT umeeT BO3MOXHOCTH B JH000€ Bpems
3aKJII04NTh J[OroBOp 3aHOBO B MOPSAKE, IPEAYCMOTPEHHOM ITyHKTOM 4.1.

4.5  JloroBop 3aKJIIOUaETCsl Ha HEONPENEIEHHBIN CPOK U IpeKpalaercs (pacropraercs) B ciaydasx u
MOPsIIKE, YCTAaHOBIIEHHBIX /JoroBOpOM My 3akoHOAATENLCTBOM Poccuiickont @enepannu.

4.6 Ha ocnoBanuu nonoxenuii cr.ct. 434, 444 I'paxpaanckoro kojekca Poccuiickoit ®@enepanuu
JloroBop cumTaercsi 3aKIIOUYEHHBIM B MHCbMEHHOH (opme, MecToM 3akitoueHus JloroBopa siBiseTcs
MeCTO HaxoxeHus banka.

47 B cnywae ecnu Mmexnay bankoMm m KimeHTOM 3akiitOu€HBl HMHBIE JOTOBOPBI, PETYJIHPYIOLINE
ycioBusi mpenocrasieHuss CepsucoB, wiM  KimeHT mnpenoctaBusl — corjlacusi, JOIOJIHUTENBHO
perynupytomue o0pabotky bankom maHHBIX B cBs3u ¢ mpepoctaBieHneM Cepsucos, bank u Kinent
COIJIACOBAJIM, UTO IPHU ONPEEICHUN NopsAaKa okazaHusi CepBHCOB IPUMEHSIOTCS BCE COOTBETCTBYIOIINE
JIOTOBOPBI U COIJIACHs, €CIIM MHOE HE IIPEyCMOTPEHO HacTOSMUM [loroBopom.

4.8  baHk BHpaBe BHOCUTH H3MeHeHUs B JloroBop, a Takke BKIO4YaThb B J[OroBop HOBBIX
COUCTIONHUTENEH Mo mnpenocTtaBieHnio CepBHCOB, C o00s3aTeNbHBIM yBepomiieHueM Kimenrta o
BHECEHHBIX U3MEHEHHSIX, TyTEM pa3MelleHns HoBo penakuuu JloroBopa Ha OdunmansHoM caiite banka
u/vnu B MoounsHoM nipuiioskenuu banka He mo3aHee 7 (cemu) pabodux THEH 0 BCTYIIICHUS M3MEHEHUH
B CHJIy C YKa3aHHEM JIaThl BCTYIUIEHUS B CHIIy HOBOH pefakiuu Jlorosopa.

4.9  Croponsl cornacoBanu, yto Knuenr, ucnons3ys/monyyast Cepsucel (B yactHoctu Co6ep ID,
BKJIIOYast coxpaHeHue pekBu3nToB Kaptel B I[Ipoduie kimeHTa W/MiaM aBTO3aMOJHEHHE PEKBU3UTOB
[TpuBs3aHHOM KapThl [UIA OIJIaThl TOBApOB/YCIYT), B COOTBETCTBHHM C HOBOW penakiuei Jlorosopa
(Odeptsl), neiicTByromeld Ha MOMEHT HCIOJIb30BaHUsA/ONyueHHsT CepBHCOB, YKa3aHHBIMH BBIIIE
JEUCTBUSIMHU BBIpaXKaeT coriacue ¢ HoBoM pemakuueit Jlorosopa (Odeptsl) u ycioBusiMu Jlorosopa B
pelakuuu, KoTopast JeiicTBOBajla HA MOMEHT MCIIONIb30BaHUsA/IoTyueHrst CepBUCOB.

4.10 Ecmu Knment He corjaceH ¢ HOBoW pemakuuei [loroBopa (B TOM dHMCle, ¢ KaKUM-THOO
OTIENBbHBIM TMOJIOKEHUEM WIIM ¢ HOBOHM penakiueil /loroBopa B 1enoM), OH 00s3aH He3aMeIUTEeNIbHO
MPEeKpPaTHUTh JII000e UCTIOIb30BaHKe/moyyeHre CepBUCOB, a TAK)Ke HE3aMeUINTENIbHO HanpaBUTh B baHk
YBEIOMJIEHHE O CBOEM HECOIJIACMM C HOBOM penakuuei [lorosopa B mopsake, MperyCMOTPEHHOM
nyHkToM 9.3. HacrosiiuM CTOpPOHBI NPULUIA K COIVIAIIEHUIO, YTO TAKOE YBEIOMJIEHHE O HECOIIaCUU
Knuenra ¢ HoBoOW penakuueii JloroBopa sIBISETCS OJHOCTOPOHHUM oOTKazoM Kimenrta ot JloroBopa
(pacTopxxenueM JloroBopa B OJHOCTOPOHHEM IOPSIIIKE).

5. CEPBUCHI, IPEJOCTABJISIEMBIE B PAMKAX HACTOALET'O 1OT'OBOPA:

5.1.  Hpenrnduxanusa Kanenra B Komnanusix mHpopManuoHHOro napTHepcTBa U 00HOBJICHHE
AAHHBIX

23 B 4acTy Ipe0CTABIIEHUs CEPBHUCOB, TIPEIYCMOTPEHHBIX LI 5.3 1 5.6 OdepTh



5.1.1. B pamkax nanHoro CepBuca OCyIIECTBIISIETCS:

5.1.1.1. unentudukanus auuHoct Kimenrta npu oOcmyxuBanun B Kommanusx uH()OpPMaMmOHHOTO
napTHepCTBa IyTeM OOMEHa NEepCOHANbHBIMHU JAaHHBIMH U JOKYMEHTaMH, B LEJNAX BbIIOJIHEHUS
TpeOOBaHUI O NMPOTHUBOJACHCTBUIO JieTalu3aluu (OTMBIBAHHUIO) JI0XOJOB, MOJYYEHHBIX MPECTYITHBIM
nyTeM, U (PMHAHCUPOBAHHUIO TEPPOPU3MA;

5.1.1.2. oOHOBNEeHHE MEPCOHANBHBIX JaHHBIX KIiMeHTa MOCpenCTBOM MONyYeHHUs AaHHBIX U3 EmuHoi
cucteMbl uAeHTUGUKAMK u  ayTeHTuukamuu (manmee - ECHA), uepes Enusbii mnopran
rOCyIapCTBEHHBIX M MyHUIIUTAIBHBIX yeiyT (dhyHkimi) (nanee - TOCYCIIYTU), B uensx BBITOIHEHUS
TpeOOBaHUI O NMPOTHUBOJACHCTBUIO JieTanU3aluu (OTMBIBAHHUIO) JI0XOJOB, MOJYYEHHBIX MPECTYIHBIM
nyTeM, (UHAHCHUPOBAHUIO TEPPOPU3MA.

5.1.1.3. CepBuc mpenocrtaBisercss TOJbKO Tmpu oOcmyxkuBanuu Kimenra B Tex Kommanusix
MH(POPMALMOHHOTO MApTHEPCTBA, KOTOPHIE 00S3aHbI BBHIMONHATH TPeOOBaHMSA MO MPOTHUBOJACHCTBHIO
jeranu3auuy  (OTMBIBAHMIO) JIOXOJOB, TIIOJYYEHHBIX MPECTYNHBIM IyTeM, M (UHAHCUPOBAHUIO
Teppopu3Ma.

5.2.  Joctyn Kuamenra k mnpoaykram mu ycayram banka m Komnanmii mHdopmanuoHHoro
napTHepcTBa

5.2.1. B pamkax nannoro Cepsuca Kinenty npenocrasisiercs:

5.2.1.1. moctyn B kaHanmax banka Kk wuH(poOpMamMM MO JOrOBOpaM, 3akiroueHHbIM KimeHTtom ¢
Komnanusimu nH(OpMaImoHHOT0 TapTHEPCTBA (IPU HAJTMYUH);

5.2.1.2. pocryn B WudopmaimonHsix pecypcax Kommnanuit mH(OpMAarMoOHHOro maprHepcrBa’t k
CBeIEHUSIM O paccuuTaHHOM bankom kpemutHoMm moteHuuane Knuenra banka, a Takoke 00 OObekTax
HEABWKUMOCTHZY W TpaHCMOPTHBIX — CpeacTBax?®, mpu ycioBud npoxoxkzaeHus KiueHTom
ayreHTu(ukanuu Ha HWHpopmanmonHoM pecypce Kommanum wuHGOPMAIMOHHOTO NapTHEPCTBA
nocpeactsom Coep ID;

5.2.1.3. BO3MOXXHOCTb IOJIy4€HHs] IPOAYKTOB M yciyr Komnanuii nHGOpMAIIMOHHOTO MapTHEPCTBA B
kaHanax banka, B T.4. nuHpopManuu 00 UX HAJTMYUN/OTCYTCTBHH;

5.2.1.4. BO3MOXXHOCTb CO3[aHWsl W/WIM HAINPaBICHHS 3alpOCOB, oOpaiieHui, 3asBieHuil Kinmenra B
KaHanax baHka mo JoroBopam, 3aKIIOUYEHHBIM (TIPU HAJTMYMW) WM 3aKiIo4aeMbiM UM ¢ Kommanusmu
MH(POPMALIMOHHOTO MAapPTHEPCTBA, BKIItOYas u3BieueHue naHHbIX Kinenrta u3 basel nanneix banka mms
aBTO3AIIOJHEHNUS JOKYMEHTOB (3asBJICHUI, JOTOBOPOB, COTrJIACHi M T.JI.) NO MPOIYKTaM M ycCIyram
Komnannn wuH(pOpManMoHHOrOo mNapTHEpCTBA W/WiM WX mepegadyy Kommanuu uHGOPMALMOHHOTO
IapTHEPCTBa (B TOM uucie cBeaeHuil o Kinuenre);

5.2.1.5. BbIOOpOYHOE MpoBeaeHue onpocoB KimenTa mo koHTpoiro kayectBa yciayr banka, Kommanwuii
MH(POPMALIMOHHOTO NMAPTHEPCTBA;

5.2.1.6. BO3MOXHOCTh COXpaHEHUS U aKTyanu3anuu cBeneHuid 00 OOBEKTax HEIBUKUMOCTH,
TpancnoptHoM cpexactse B [Ipoduie kiaveHTa Ha OCHOBAaHUM CBEACHUH, MOMyYeHHBIX OoT KommaHwmii
UHGOPMALMOHHOIO MapTHEPCTBA®’, s NpeNOCTaBlIeHHs JOCTyma K cBeaeHusM 00 OObekrax
HEJBIKUMOCTHU U TpaHCIOPTHOM cpeacTBe B KaHanax baHka.

5.2.2.  Jlna npenoctasienus CepBuca B cOOTBETCTBHH ¢ JloroBopom HeoOxoanMma mepenada banky
NEepCOHANBHBIX NaHHBIX KimeHta coorBercTBytommMu KommnanusMu nHGOPMAMOHHOTO HapTHEPCTBA
n/unn bankom cooTtBeTcTBYOmMM KoMmnanusam nHGOpMaMOHHOTO TapTHEPCTBA (C MpaBoM JasibHEHIIeiH
obpabotkn KommanusiMu HH()OPMAIMOHHOTO MApTHEPCTBA) B 00BeMe, HEOOXOAUMOM IS
npeaocTaBieHus AocTyna KineHTy K cOOTBETCTBYIOIIMM MPOAyKTaM U yciyram banka uinn Kommanuit
MH(POPMALIMOHHOTO MAaPTHEPCTBA.

24 B UungopmanmonHbix pecypcax cieayronmx Komnaruii nndopmarmonnoro mapraepcrea: 000 «CoepArTon, 000
«Jdomrmmk», OO0 «Mapkermieiicy (Openn «Meramapker»), OOO «Muctamapt Cepsucy» (6penn «Kymep»), OO0 «Ilentp
Hospeix ®unancoBsix Cepsucos» (Openn «Ilmatu uactamm»), OO0 «eAntekay, OO0 «YMHBIA PUTEMII» (6penn
«Camoxkar»), OO0 «Ay6asl UC» (6penn «Otemion).

25 Ha VindopMammoHHbIX pecypeax cneayrommx Komnanuii nadopmanuornoro naptaepersa: 000 «Jomkimk», 000 CK
«Coepbank CtpaxoBaHHE».

26 Ha UnopmarmoHHbIX pecypeax cnemyrommx Kommaruit uadopmanmonnoro napraepersa: 000 «CoepAsTon, 000 CK
«Coepbank CtpaxoBaHHe

27000 «Jlomknk», 000 CK «C6epbank CTpaxoBaHHEY.



5.3. IlepcoHajM3anus MpeJI0KeHNI:

5.3.1. B pamkax ganHoro Cepsuca bankom u KKUII Knuenty npenocrasnsercs:

5.3.1.1. onpenenenue uHTEepecoB KiumeHta mis co3maHus/u3MeHeHUss M mpenoctaBieHus Knuenrty
HOBBIX IpoaykToB u yciyr banka, KKUII, Komnanuii nngopmarmonHoro naptaepcrsa, IlaptHepos
banka, a Takke (OPMHPOBAHUS TIEPCOHANBHBIX MPENJIOKECHUN, YYUTHIBAIOUIMX KOHKPETHbIC
notpeOHOCTH U npeanourenus Knuenra;

5.3.1.2. BO3MOXHOCTb IIOJy4Y€HHUs YKa3aHHBIX B II. 5.3.1.1 nepcoHalbHBIX MPEATIOKEHUH, B TOM YHUCIIE
MOCPEJICTBOM CO3JaHHUsS YHUKAJIBHOTO TMpeiokeHuss KiueHTy/rpynmne KIMeHTOB U C  y4eToM
Hanmuust/oTcyTcTBua y Kimmenrta mpoaykroB u ycnyr banka, KKUII, Komnanuit nHpOpManoOHHOTO
naprHepcTBa, [lapraepos banka;;

5.3.1.3. nmpenBapuTenbHas OLIEHKA YCJIOBUM 3aKJIIOUEHHUS U HCIIOJIHEHUs N0roBopoB KimeHTOM Ha
npenocraBieHue npoaykroB win ycayr banka, KKUII, Komnanuii ©HGOpMAaLMOHHOTO MapTHEPCTBA,
[TaptHepa banka, B TOM uucie, eciu HPUMEHHMO, IpoBepka OnaroHaaexHocTH Kimenra mpu
3aKJIFOYEHUHU TaKUX JOTOBOPOB;

5.3.1.4. mpoBeleHUE aHATUTUYECKUX, CTATUCTUYECKUX, MAPKETUHIOBBIX UCCIIEJOBAHUN U ONIPOCOB /IS
noBbIieHUsT ypoBHs CepBuca, mnpemioxkenuss KiameHTy B mocneayiomieM Haubosiee peleBaHTHBIX
NIEPCOHANBHBIX MPEUIOKEHUH, a TakkKe yiayulleHus npoaykroB u ycayr banka, KKHUII, Komnannii
MH(POPMALIMOHHOTO MapTHEpCTBa, [lapTHepoB baHka.
5.3.2.  Jlna mpenocraBienusi CepBuca B cooTBeTCTBUHU ¢ JloroBopoM HeoOxoauma mepenada banky
nepcoHanbHbIX JaHHbIX Kiumenra cootBercrBytomumu KKUIL, Kommnanusmu wuHGOpPMaLMOHHOTO
naptHepcTBa, [laptHepamu banka w/mim  bankom  coorBerctByronmmM KKUIL, Kommanusm
MH(POPMALIMOHHOTO NapTHepcTBa, [lapTHepam banka (c mpaBom nanpHeimeit o6padorkn Kommanusmu
MHPOPMALIMOHHOTO MapTHepcTBa, [lapTHepamu banka) B 00beme, HEOOXOIUMOM ISl IPEJOCTABICHUS
KnuenTy nepconanuszanuu npeagoKeHui.

5.4. Coep ID:

5.4.1. B pamkax nannoro Cepsuca KimeHnty npenocrasisiercs:

5.4.1.1. ayrentuduxanus Ha MHpopmaimoHHOM pecypce;

5.4.1.2. aBro3anonHeHue cBeneHuil o KimeHTe, BiiItouas NOJAEpkKAaHME UX B aKTyaJbHOM
coctosiHuM 110 3anpocy [laptaepa banka, B MHdopMaIoHHBIX pecypcax;

5.4.1.3. nmepenaua bankom nanabix u3 Ilpodpwmns kmmenta IlaptHepy banka mo mopydeHuro
Knuenra B nensx ayrenrtudukanun Kianenra na Muadopmannonnom pecypce Ilaptuepa banka w/mmu
aBTO3alOJHEHUs N0 uHUIMaruBe KiumeHta cBeaeHuii o KimeHrte, Bkirodas NOJAEpkKaHUE HUX B
aKTyaJbHOM cOoCTOsIHMHM 10 3ampocy [laptHepa banka, B Mupopmannonnom pecypcee Ilaptaepa banka;

5.4.1.4. nepenaua bankom nanabix u3 Ilpodpumns xmmenta IlaptHepy banka mo mopydeHurio
Knuenra B nemsix ayrentuduxanun Knuenra nocpenctsom becuioBroro merona na MupopmannoHHoM
pecypce [laptHepa banka, B Tom uucie ¢ yuactuem [locpenHuka, u/uiam aBTO3a0IHEHHS 110 UHUIIMATUBE
Knuenra cBenenuit o Kinente B Mndopmanmonnom pecypcee Ilapraepa banka, Bkimouast moauepikanue
UX B aKTyaJIbHOM COCTOsIHUM 110 3anpocy [lapTHepa banka, a Takxke noBeeHre baHKOM 110 MOPYUYEHUIO
Knuenra (B xadectBe arenra Knmenra) akmenta KiumeHTOM coriameHwid W/WiIM WHBIX JOKYMEHTOB
ITapTHepoB banka B mopsiake v Ha yclIoBUsX, IpexycMoTpeHHbIX [IpunoxxenneM Ne 2 x Jlorosopy;

5.4.1.5. Bo3aMokHOCTh penakTupoBanus Ilpoduns kiauenta uepe3 Cucremy COepOank Onmnaitn
u/wnn JInunelii kaOWHET, B TOM YHUCIIe MMOCPEICTBOM COXpaHeHust Anpeca, ykazaHHoro Kimenrom Ha
Undopmanronnom pecypce Ilapraepa banka?®, agpeca 9JIEKTPOHHOM IIOYTHI, yKa3aHHOIO
/monreepkaennoro Kimenrom na Mupopmannonnom pecypee Iapraepa banka®’;

5.4.1.6. BO3MOXKHOCTh coxpaHeHUs! pekBu3UTOB KapTsl B [Ipoduie kinmneHTa M aBTO3arogHEHHUS
pexBu3uToB IIpuBsizanHoi kapThl Ha [lnarexnoil ctpanuue banka/ Ilnatexxnoii crpanune KOManu amst
OIJIaThl TOBAPOB/YCIYT B MOpsiiKe, mpeaycMoTpenHoM [lpunoxenunem Ne 3 x Jlorosopy;

28 [lpn HanmMuMM TEXHWYECKOH BO3MOKHOCTH Ha VHQopMmamuoHHBIX pecypcax cieayrommx I[lapraepos Banmka: OO0
«Jdomrmmk», AO «HIT® Coepbdanka», OO0 CK «Coepdank Ctpaxosanue», OO0 CK «Coepdank CrpaxoBanne XXuzun», AO
«YK TIlepas», OO0 «ucramapt Cepsuc», OO0 «Mapketieiicy, OO0 «Ymubiii Puteitin»y, OO0 «Joxdok», OO0
«eAnrekay, OO0 «OKKO», 000 «CoepArTton, OO0 «Ayoms[ MIC», OO0 «HoBeie TpancmopTHBIE cucTeMby, OO0
«Coepbank-Tenexom», OO0 «Coepaepaiicsny, AO «LI1J».

29 [pu HaMUKK TEXHUYECKOM Bo3MOKHOCTH Ha MHdopMammuontom pecypce OO0 «PUX»: https:/id.rambler.ru/.



5.4.1.7. Bo3MOx)HOCTH TIpoxokaenust Kinnenrom Banka ayrentudukanuu B banke’® ¢ momorpio

Tepmunana.

5.4.2. Hcnonws3zoBanue Kinnentom Coep ID ocymectBnsiercs B coorBercTBuH ¢ JJoroBopom. Ilepedens
U Tmopsaok coBepuieHus Kimentom neiictBuit mpu wucnonszoBanuu Coep ID comepkarcs B
PykoBoactBe mo wucnons3oBanuto CoOep ID, pasmemenHom Ha OdunuansHoMm caiite banka,
SIBJSIFOIIEMCS HEOThEMJIEMOM YacThio Jlorosopa.

5.4.3. CoeplD obecnieunBaet BO3MOXXHOCTB JtocTyna Kimenra k Mupopmannonusim pecypcam/CepBucy
[TaptHepa wunu ayrenTudukamun Kivenra Banka B banmke’! npu ycnosum ero ycnemHoi
Wnentudukanuu n/winm AyteHTuGUKanuu:

5.4.3.1. Unentudukanus Knuenra npu ucnons3zoBanuu Coep ID ocymectBusiercs
Ha OCHOBaHuHU JIOrMHA, WK HOMEpa MOOHIILHOTO TeneoHa2, coaepKanerocs B
[Ipodwune xarenTta u/unu nepeganHoro [lapraepowm;

5.4.3.2. Ayrentudukanus Knuenra npu ucronszoBanuu Coep ID ocymectnsieTcs
Ha ocHoBanuu IlocTosHHOrO mapons, wiu OJHOPAa30BOrO Mapos’, WM
MOJIO’KUTEIBHOIO OTBETa OT aBTOMATHU3MPOBAaHHOW cucTeMbl baHka O creneHu
CXOXKECTH  BEKTOpa, IIOJyYEHHOTO B  pe3yjibTaT€ MaTeMaTU4YeCKOro
npeoOpa3oBanusi buomerpuuyecknx mnepcoHadbHbIX NaHHBIX Kimenra banka,
CKaHUPOBAHHBIX OMOMETPUUECKUM ceHCopoM Tepmunana®*, ¢ Bekropom Equnoii
OmoMeTrpuueckoil cuctembl, umerommMmcs B base gamHpix banka, umm c
UCIIOJIb30BaHuEM MeToa becioBHOro Meroaa.

5.4.3.3. Unentudukanus u Ayrentudukanus Knuenra banka npu ucrnosib30BaHUH
C6ep ID ocymecTBisieTcsl IMOCPEACTBOM YCIENIHOM HWICHTU(DUKAUN U
ayreHtudukanuu Knuenrta banka npu goctyne Kk MoOMIBHOMY TPUIIOKEHUIO
banka B mopsake u cnoco0amMu, IpeayCMOTPEHHBIMU JIOTOBOPOM OaHKOBCKOTO
00CITy’)KMBaHHs/ JOTOBOPOM O BBIITYCKE U 00CITy)KUBaHUM OAHKOBCKUX KapT>>.

5.4.4. KiuveHT MOXKET TOAyuuTh nocTyn K MudopmamuonusiM pecypcam®®, Kiuent Banka mpoiitu
ayreHTHU(uKanuio B banke Ha ocHoBanuM WaeHtudukanuoHHoro ¢aitia, COXpaHEHHOTO Ha
Yerpoiictee Knmenta, ecnmu bankom wim KiueHTOM OBIJIO yCTAHOBICHO COOTBETCTBUE MEKIY
cpencrBamu Unentupukannu u Ayrenrudukanuu (n. 5.4.3) u UnenrudukannonusiM daiiom®’ B
COOTBETCTBUM ¢ PykoBojacTBOM 10 ncnonb3oBanuio Coep ID.

5.4.5. B nensx obecneuenus 6ezonacHocty bank Brnpase yrounats y Kimnenra nanssle, cogepxaniiecs
B base nannpix banka, win 3anpamuBaTh JONOJHUTENBHBIE JAHHBIE IIPU IMPOXO0XKIAECHUHU MTPOLETYPHI
Aytentudukanuu ¢ ucronszoBanueM Coep ID.

30 Ecim mpetycMOTpEHO OT/IENBHBIM JOTOBOPOM Mexy Bankom u Kinentom banka npoxosxknenue ayrenTndukanuy B banke
¢ omoisio Coep ID.

3! Unentudurauns n/unn Ayrentuduranus B ciydae ayreHtndukammu Knuenta Banka B Banke ¢ nomomso Coep ID
MIPOBOANTCS ¢ HoMoIibio TepMmuHana: (a) ¢ MCIIOIB30BAaHHEM HOMepa MoOWiIbHOro Tenedona m OIHOPA30BOTO MapoIs,
KOTophle BBOAsATCS Ha TepMunaie; mmbo (0) ¢ ucnonbp3oBaHnEM HOMepa MoOwIbHOTO Tenedona u OXHOPA30BOTO IMapoJIs,
KOTOpBIE BBOJISITCS Ha MHTEpHET-CcTpaHumIe caiita banka no agpecy: online.sberbank.ru mimu id.sber.ru, uiam ¢ ucronbp30BaHHEM
HOMepa MOOWJIBHOrO TejedoHa, KOTOpHI BBOAWTCS Ha MHTEpHeT-cTpaHuue baHka mo azapecy: online.sberbank.ru wmm
id.sber.ru, u MoOwmwrsHOTO TpHioxkeHUs baHka B cooTBeTCTBHHM C 1. 5.4.3.3 WM, MPH HATUYHAH, C WUCIOJHE30BAHHEM
Wnentudpukarmmonnoro ¢aitna (B cimydae cumtbiBanuss QR-koma mHa Tepmmuane kamepoit Ycrpoiictea); mmbo (B) ¢
ucronp3oBaHreM MoOuinpHOro npmiioxkenus banka B coorBerctBuM c 1. 5.4.3.3 (B ciydae cumthiBanusi QR-koma Ha
Tepmunane xamepoit u3 MoOwmibHOrO Nprtokenust banka); 6o (r) ¢ ucnonb3oBaHneM bruoMeTpuyecknx NmepcoHaIbHBIX
JTAaHHBIX.

32 Boj HOMEpa MOOHITBHOTO TeNle(pOHa, B TOM YHCIIE MOKET OCYIIECTBIATLC Kitnentom Banka Ha sxpane TepMuUHaIa B IENAX
MIPOXOXIICHNS ayTeHTH(UKanuy B banke.

33 Beox OnHOPa30BOTO Taposis, B TOM YUCIE MOXET OCyINecTBsAThes Kimentom Banka Ha skpane TepmuHana B LENAX
MIPOXOXIICHNS ayTeHTH(UKanuy B banke.

3 Jna AyTeHTM(UKAIMM C HCTONL30BAHUEM BHOMETPUYECKMX TEPCOHANBHBIX JaHHbIX Kinenty Bamka HeoGxomumo
BBIPa3UTh Ha O3TO CBOE BOJICU3BSBICHUE (IIPU YCIOBUHM IPEJOCTABICHUS paHee coryacusi banky Ha 00paboTKy
OMOMETPHUYECKHX MEPCOHATILHBIX TAaHHBIX B IUCbMEHHOH (opMe) IMyTeM HaxaTHs Ha SKpaHe TepMuHaia Ha KHOIIKY «y3HaeM
110 ynsIOoke». KHomka peanusyeTcs cpeacTBaMu IporpaMMHOTo obecriedeHusi. baHk BrpaBe H3MEHSITh AW3aiiH 1 HANMEHOBAHHUE
JTAaHHOW KHOTKH Ha aHAJIOTWYHBIE 110 CMBICITY.

35 YV coBHs JOrOBOPOB pa3MEIIEHEI 10 CCBUIKE: https://www.sberbank.ru/ru/person/udbo,
https://www.sberbank.ru/common/img/uploaded/files/pdf/usl_card2.pdf.

36 PazmenieHHBIX HA CaliTax B CETH Hurepuer.

37 Tlp1 HAJIMYMK TEXHUYECKON BO3MOXKHOCTH.



https://www.sberbank.ru/ru/person/udbo
https://www.sberbank.ru/common/img/uploaded/files/pdf/usl_card2.pdf

5.4.6. CTOpOHBI COTJIACOBAJM, YTO NMpU HaIMuuHu y KineHra ogHOBpEeMEHHO IBYX U Oosiee AKKayHTOB
C6ep ID ¢ omuHaKoBBIM HOMEpOM TenedoHa, BaHK OCyHIeCTBIsSET UX OObeqUHEHHE® B MOJB3Y
Axxaynta Coep ID Knuenra banka.

5.4.7. B cnyuae, ecau K YCTpOWCTBY, Ha KOTOPOM OCyHIIeCTBIsieTcss ayTeHTuukanus Knuenta Ha
WNudopmannonnsix pecypcax/ ayreHtudukanus Knuenrta banka B banke ¢ ucnonb3oBannem Coep
ID, umeroT/MOryT MMETh JOCTyN HHBIE Juma, kpome Kimenra, To npu Wnentupukanum w/wim
AyTeHTHUKALMU HE PEKOMEHIYETCS BBHIOMPATH OMIHUI0 «3alOMHHUTH MEH» >’ MO0 HEOOXOAUMO
ynanute Mnentudukannonssiii ¢aitn nocie 3aBepuieHust padbotsl ¢ MHpOpMamoHHeIM pecypcom/
ayreHTH(UKauuu B baHnke o1HUM M3 ceyromuX cnoco0oB:

- BBIOpaTh omiuio «I1o He s»*° Ha cTpanuie Bxoxa mo Coéep ID no aapecy: online.sberbank.ru wmu
id.sber.ru (agpec B ToM umcie 3aBucuT oT [lapTHepa, Ha MHPOpPMAIIMOHHOM pecypce KOTOPOro
ocymiectBisieTcs Bxox mo Coep ID);

- B HaCTpOMKax Opaysepa yaanuth paiiisl cookie mis nomena online.sberbank.ru nmu id.sber.ru*!.

5.5. Pacyer CKOPHHIOBO¥ oneHKu*?

5.5.1. B pamkax manHoro CepBuca OCYILECTBISETCS pacueT CkopuHroBoil oueHku Knmenra banka.
Pesynprar ckopunroBoil omenku Knmenta banka paccuuthiBaeTcsi baHKOM B BUAE OLEGHKH W/WIA
COBOKyMHOCTHU olieHOK Kinenra banka, copMupoBaHHBIX B pe3ynbTate 00padoTku bankoMm cBeneHwuii o
Knuenre banka n3 BHyTpeHHUX WH(POPMAIMOHHBIX UCTOYHUKOB baHka mpy MOMOIIM MaTeMaTHYECKUX
BBIYMCIICHH.

5.5.2. C yuetom pe3synbTaTa CKOpUHToBo# oueHku [lapTHepamu banka MoxeT(-yT) OBITh:

5.5.3. cdopMHpPOBaHO U MPEIOCTABICHO NEpcOHaNbHOE Npeanoxkenne Kinuenty banka mo nmpogykram u
yciyram Ilapraepos banka;

5.5.4. mpenBapuTENBbHO OLICHEHBI YCIOBUS 3aKIII0YECHUS W/UIIN UCTIOJIHEHUs oroBopoB Kinenrom banka
¢ ITapraepom banxka.

5.5.5. Pe3synbpTaT CKOPMHIOBOI1 OLIEHKH, KOTOPYIO bank nmposen B oTHomeHnu Knuenra banka, moxer
obITh niepenan [lapraepy banka no 3anpocy Ilaptaepa banka Ha ocHoBaHuU 3akiroueHHoOro [lapTHEepoM
banka ¢ bankom foroBopa. Pe3ynbTar CKOPMHIOBOI OLIEHKH HE MOXKET SIBJISITHCS €AMHCTBEHHBIM H/HITH
OCHOBHBIM TOKazaresneM s npuHsaTus bankom w/mnm IlaptHepom banka xakux-mubo OpUAWYECKH
3HaYUMBIX penieHui B oTHomeHuu Kinenra banka.

5.6. Joctyn k nnpopmannu o nokymentax KKHUII u cBeneHusix 06 00beKTaX HeIBUKMMOCTH:
5.6.1. B pamkax ganHoro CepBuca:
5.6.1.1. Knuenty banka u Ilosnb3oBarento mpenocTaBiss€TCs BO3MOXKHOCTb O3HAKOMIIEHUS C
kieHTckoi nokymenranuu KKUII npu nepexoze mo runepccbuike Ha Ha CTpaHUIE ayTEHTH(PHUKAINN C
ucnons3oBanueM Coep ID, pasmemnienHoi Ha nomene https://id.sber.ru/;
5.6.1.2. bank u OOO «Jlomkmuky», sBustomieecs KKUII, oGecneunBator Knmenty banka
BO3MOKHOCTh TOJYYEHHsI JOCTyNa K cBeaeHHsIM o0 OObexkTax HenBmwxumocTn Kimenrta banka Ha
Nudopmanmonnom pecypce OO0 «Jomxmuk» u nepenagsy OOO «JIOMKINK» yKa3aHHBIX CBEJICHUH B
Bank qus moctyna K HUM B MoOunsHOM npuiokennr banka*? mpu ycnosuu nmpoxosxaenus Kiuearom
banka ayrentudukanuu nHa Mapopmannonnom pecypece OOO «/lomknuk» nmocpeactsom Coep ID.

6. IIPABA, OBA3AHHOCTHU U OTBETCTBEHHOCTbBb CTOPOH

6.1. bank umMeeT mpaBO MPEKPATHTH/TIPHOCTAHOBUTH mpenocraBieHue CepsucoB KimeHnty wu/mnm
pacTtopruyTs JJorosop ¢ Knuenrom B ciyuasx:

1) HapyueHusa Kinentom nonoxxenuii Jlorosopa.

38 [Ipu HaNIMUMK TEXHUYECKOM BO3MOXKHOCTH. B cooTBeTcTBIM ¢ PyKoBoacTBOM 110 nenonb3osannto Coep 1D, Knuent banka
HMEET MPaBO OCYIIECTBUTH 00BbeIMHEHNEe akkayHToB Coep ID camocTosTensHO.
39 KHONKa peanu3yeTcs CPeICTBAMH MPOTPAMMHOTO 00ecTiedeHusi. BaHk BpaBe H3MEHSTh qU3aiiH U HAMMEHOBAHHUE JIaHHOM
KHOIIKY HA aHAJIOTMYHBIE 110 CMBICTTY.
40 Knorka peanusyercs CpeicTBaMu IIPOrPaAMMHOTO o0ecriedenus. baHk BpaBe U3MEHSATD JU3aiiH 1 HAMMEHOBAHUE JIAHHON
KHOIIKY Ha aHAJIOTUYHBIE TI0 CMBICITY.
4! HasBanue pasziena 1 pacrioyioxeHHe JAHHOM OMIMK 3aBUCUT OT MCTIONB3YeMOro Opaysepa.
42 Tlox Maprrepamu Banka B mynkre 5.6 monumatorcst: OO0 «C6epArTor, OO0 «CoepYcmyrm», 000 «CK Céepbank
Crpaxosanuey, OO0 «/IoMKIHK»).

2
43 Ha ycnosusix ITob30BaTeNbCKOro coriamenus 06 UCmosb30Banui MOOWIBHOTO [Tpunoxkenns [TAO CoepOank.
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2) BO3HHKHOBEHUS y baHka 1momo3peHuil OTHOCUTEIHHO HECAHKIIMOHUPOBAHHOTO HCIIOIB30BaHMS
TPEThUMU JUIIAMU JaHHBIX KineHTta ¢ nenbio nomydenus: CepBUCOB;

ITpu stom Cropons! cornacoBany, yto bank u KKUII ve Bo3memator Knnenty kakue-i10o yOBITKH,
pacxoipl, TOTEpH, CBSA3aHHBIE C MpPEKpaIleHUEM/TIPUOCTAaHOBICHUEM MpenocTaBieHus CepBHCOB
Knuenry.

6.2. bank o0s3yercs pazMemiars/myonnkoBaTh Ha OdunmansHoM caiite banka n/wim B MoOmibHOM
npuioxeHnu baHka akTyanpHyI0 penakuuio /loroBopa ¢ ykazaHHEM JaThl BCTYIUICHUS B CHIIy HOBOM
pelaKuuu B ICHUCTBHE.

6.3.  KuueHT umeert npaso:

6.3.1. ucnonp3oBarh/mosnyuaTh CepBUCHI,

6.3.2. pactopruyTh [loroBop B nopsake, npeaycMoTpeHHbIM J[0roBOpoM,

6.3.3. orkasarbcs** or mepemaur BaHKOM NEPCOHAIBHBIX JaHHBIX KOHKPETHOMY IlapTHepy
banka B nopsizke, nmpeaycMoTpeHHOM PykoBoacTBOM 1o ncnoib3oBanuio Coep ID.

6.4. Kumenr obs3yercs:

6.4.1. CBOEBpPEMEHHO M B IOJHOM 00BbEME 3HAKOMHTBLCS C yCIOBUsIMH JloroBopa, B TOM YHCIIE
IIPU KaXJIOM UCIOJIb30BaHNHU/TIOTy4eHUU CepBUCOB;

6.4.2. mpenocTaBIATH JOCTOBEPHBIC U MOJIHbIC JaHHBIE, HEOOXoauMble i co3nanus [Ipodums
KJIMEHTA, U HECTU OTBETCTBEHHOCTD 32 MX TOYHOCTb, TIOJHOTY M IOCTOBEPHOCTH;

6.4.3. B cimyuyae U3MEHEHUS JaHHBIX, conepkamuxcs B [Ipoduie kimeHTa, oTpelakTHPOBaTh UX
B Ilpodune ximeHTa, a NpH OTCYTCTBUM TEXHMYECKOW BO3MOXKHOCTH pacTOprHyTh JloroBop B
COOTBETCTBUM C IPOLEAYPOH, M3JI0KEHHON B NMyHKTE 9.3 (C ImpaBOM 3aKIIOYUTh HOBBIM JloroBop ¢
yKa3aHHEM KOPPEKTHBIX JaHHBIX);

6.4.4. oOecrieunth Oe30macHOe, WCKIIOYAIONIEe HECAHKIIMOHUPOBAHHOE HCIOJIb30BAHUE,
XpaHeHue YCTpPOWCTBA U JaHHBIX, UCIIONB3yeMbIX Ui foctymna K [Ipodunto Knuenra, a takxke Jloruna,
[Tocrostnaoro mapons, OnxHOpa3oBOrO Maposisd, HE NepeAaBaTh WX TPETbUM JullaM. B ciyuae
BO3HUKHOBEeHUs1 y KimeHta momo3peHuii OTHOCHTEIBHO O€30MacHOCTH €ro  JaHHBIX, HX
HECAHKIIMOHUPOBAHHOTO HCIIONB30BaHUA TPETbUMHU JHLaMHu, KimeHT o00s3aH He3aMeIUIMTEeNbHO
yBEIOMUTH 00 3TOM baHK.

6.5. KimeHT caMOCTOATENBbHO HECET OTBETCTBEHHOCTDH IEpe] TPEThUMHM JIUIAMU 32 CBOM JCWUCTBUS,
CBSI3aHHBIE C UCIOJB30BaHHEM CEepBHUCOB, B TOM YHCIIE, €CIM TaKHe JACHCTBHS MPUBEAYT K HAPYLICHUIO
IpaB M 3aKOHHBIX MHTEPECOB TPEThUX JIHMI, a TaKKe 3a COONIONEHHE 3aKOHOJATENIbCTBA IPH
ucronb30BaHuu CepBUCOB.

6.6. Ecmu KimeHT Kemaer MpeKpaTUTh TeKyllee HCHojib3oBaHue/moiaydenne CepBHCOB U3
cooOpakeHH YCTpaHeHHs HapyILIeHUs TpaB TPEThero juia, KimueHTt o0s3aH B Te€4eHUE 0THOTO pabovero
THSI ¢ MOMEHTA BbIsIBIICHU KineHToM (akTa HapyIIeHUs IpaB TaKOTo JIMIA WIK C MOMEHTA MOJIy4YeHUs
COOTBETCTBYIOIIETO TpeboBaHuss oT baHka mnpekpatuTh ucnosib30BaHue/monydeHne CepBHCOB,
SBIISIOIIMXCST TIPEAMETOM TPETeH3MH TPEThUX JIMI, TaKUM 0Opa3oM, 4TOObI IpaBa TPEThUX JIUI| HE
HapyIIAINCh.

6.7. JoroBop He mpenocraBiser KimeHTy HHUKakux TpaB Ha HCIOIb30BaHHE OOBEKTOB
MHTEJUIEKTyallbHOW COOCTBEHHOCTH, BKJIIOYAs TOBAapHbIE 3HAKM M 3HAKU OOCHykuBaHus baHka u/mimu
KKMUII, ecnu nHoe npsAMo HE IpeaycMOTpeHO JloroBopom.

6.8.  IIpaBa u 00s13aHHOCTH, BBITEKatoIue u3 JloroBopa, He MOTYT OBITh Iepeanbl KimeHToM TpeThbiuM
nunaM 6e3 MMCbMEHHOTo coriacust banka.

6.9.  Bank u KKUII* He HECYT OTBETCTBEHHOCTH 3a:

6.9.1. cbou cetu HTEpHET, CceTell CBSA3M, BOSHUKIINE 1O He3aBUCcAIUM OT banka n/umun KKUIT
NpUYMHAM M TIOBJEKIIME 3a CcOo00il HECBOEBPEeMEHHOE IOJlyueHHe WK HenoiydeHue KimeHTom
CepBucoB;

6.9.2.  3a ommOKu, nomymieHHble KiMeHToM npu BBOJE NaHHBIX NPH peaakTupoBanuu [Ipodums
KJIMEHTA, U BCe HeOJaronpusTHeIE mociieacTBus KinenTa, CBSI3aHHBIE C 9TUM;

6.9.3. 3ayObiTku KiimeHra, KOTOpble MOTYT BOZHUKHYTD B CBSI3U C HCIIOJIb30BAHNUEM Y CTPOHCTBA,
C KOTOPOT0 OCYIIECTBIICHA ycHemHas ayTeHTuukanus Ha MHpopManmonHoOM pecypce, B YaCTHOCTH,

4 [Npu HAMUMK TEXHUYECKOM BO3MOXHOCTH. B cooTBeTcTBMH ¢ PyKoBOACTEOM O Mcnonb3oanuto Coep ID.
4 B ornomennn CepBUCOB, MPEYCMOTPERHBIX B ILIL 5.3 u 5.7 JloroBopa.



ecii Kiinenrom Obliia BbIOpaHa ommust «3anoMHuTh MeHs»*®, w/umu Jloruna, u/win [ToCTOSHHOTO napoJist
TPETbUMH  JIMLAMH M, BKJIIOYas Clydad UCHoib3oBaHus KimeHtom Homepa TenedoHa,
3apEeTUCTPUPOBAHHOTO HA TPEThE JIHIIO;

6.9.4. 3a HEBO3MOXXHOCTb ayTeHTU(HUKaIMK Ha MHbopMaoHHOM pecypce mocpenctBom Coep
ID u momyueHust 1octyna K npoaykraMm u yciayram banka nim [laptaepa banka, uHpopmanuu Ha Takom
WudopmalmoHHOM pecypce, B YaCTHOCTH, B Cilydae MpekpaiieHus (pactopxkeHus) Jlorosopa, B ToM
qucae JUIsl pelakTUpOBaHUs JaHHBIX B Ilpoduine knmeHTa, W Bce HEOIArompHUATHBIC MOCIEICTBUS
Knuenra, cBA3aHHBIE C 3TUM;

6.9.5. 3a HempaBOMEpHOE UCHOJb30BaHHWE JaHHBIX KowmmaHuedl  MHQPOPMALMOHHOTO
naptHepcTBa, [laptHepom banka, koTopoii(-my) baHk ocymecTBuin nepepauy naHHbeIXx KiueHra Ha
ocHoBaHuu Jlorosopa;

6.9.6. 3a mo0Oble YOBITKH, BKIIIOYasi KOCBEHHbIC, YMBILIUICHHBIC, CIIy4aifHble UM TOCIEIYIOIINe
yOBITKH JTI000T0 XapakTepa, MpoucTekaromue u3 JloroBopa 1tk U3 UCHOIb30BAHUS HIIM HEBO3MOKHOCTH
UCTOIb30BaHus/moaydeHnss CepBUCOB MM MX YacTeil (BK/IIOYas, HO HE OTPaHUYMBAsCH, YOBITKAMHU,
BO3HHUKIIMMHU B pe3yJjbTaTe MOTEPU JEIIOBOW pENyTaluH, MpeKpamieHus paboThl, MOTEpH HAHHBIX,
TEXHUYECKOTo c00s, aBapuH WM HEUCIPABHOCTH TEXHUYECKUX CPEACTB (000pynOBaHMSA), B TOM YHUCIIE
Ycrpotict, KimnenTa unu mo0bIX HHBIX YOBITKOB, H3/IEPKEK WIH MOTEPh, @ PABHO YIIYILIEHHOM BBITO/bI
WIA HEOCHOBATEJIIbHOro OOOrameHus), B TOM 4YHCIE, BO3HUKIIME B pe3yibraTe (WM TIOcCIe)
UCTOJIb30BaHus/moay4dennss CepBUCOB WM MX yacTel, naxe eciau banky w/wnn KKUII 6b10 u3BECTHO
WIH JOJKHO OBLIO OBITH M3BECTHO O BO3MOXKHOCTU TaKMX YOBITKOB Wi KiHEeHT ObUT peaynpexIeH o
BO3MOYKHOCTH TaKUX yOBITKOB;

6.9.7. HeOnaronpusTHbe nocnencTBus Uit Kimenra B cmyyae Henonyuyenus Knuentom Push-

YBEJIOMJICHHI WJIH CBsI3aHHBIC ¢ 00BbenHeHneM ero AxkkayHToB Coep ID (myHKT 5.4.6).
6.10. Croponbl corinacoBayid, 4To OTBeTCTBeHHOCTh banka w/mmu KKUII mo nro0biM OCHOBaHHSIM
(mpenycMmoTpeHHast J{oroBopoM WM 3aKOHOJATEIbCTBOM, B TOM YHCJIE BBI3BaHHAs JEIUKTOM W/WIH
WHBIM TpeOoBaHMEM) B paMkax JloroBopa HE MOMKET NMPEBBIIIATH JOKYMEHTAJIbHO MOJTBEPIKICHHBIN
peanbHbIi yiepo Knuenra.

7. IIEPCOHAJIBHBIE JTAHHBIE

7.1  bank ocymecTBisieT 00paOOTKy MepCOHAIBHBIX MaHHbIX KimMeHTa B IeNsAX 3aKIIOYECHUS H
ucnonHenus JloroBopa B cOOTBETCTBHHU ¢ TpeboBanusaMu PenepanpHoro 3akoHa ot 27.07.2006 Ne 152-
O3 «O mepcoHanbHbIX NaHHBIX» (Hanee — @3 «O mepcoHanbHbIX naHHbIX»). KKUII ocyiiecTBisoT
00paboTKy MepCOHANBHBIX AaHHBIX KiMeHTa B LeNax 3aKI04eHus: U UCHONHeHus J(oroBopa, B 4acTH
npenocrasieHuss CepBucoB, ykasaHHbIX B IL.I. 5.3 u 5.6 JloroBopa, B coorBercTBUM ¢ P33 «O
NEPCOHATBHBIX JaHHBIX».. [log 00paboOTKOW MEepCOHANBHBIX NAHHBIX B YKa3aHHBIX BBIIIE CITy4asx
MOHUMAeTCs aBTOMATH3MPOBAHHAs, CMEIIaHHas W Oe3 WCIOJIb30BAaHUS CPEJICTB aBTOMATU3ALUHU
00paboTKa MepcoHabHBIX TaHHBIX KiMeHTa ¢ coBepiIeHreM CIeAyIOMNX IeicTBUi: cOop (moyyeHue),
3aIluCh, CUCTEMATH3AlMs, HAKOIIJICHUE, XpaHEeHHe, YTOUHeHHEe (OOHOBJICHUE, N3MEHEHHE), U3BIICUCHUE,
UCIOJIb30BaHUE, 00E3TMYNBaHNE, OJIOKUPOBaHKE, YAalICHHE, YHUUTOXKEHHE, ITepeayda (IpeIocTaBIeHue,
JOCTYI) TEpPCOHANBHBIX NaHHBIX KomnanusMm wmHpopmanuoHHOTO mapTHepcTBa, IlaptHepam banka,
TPETHUM JIMIaM, YKa3aHHBIM B pa3zeine 7 Jloropopa, u/uim noixydeHue nepcoHaabHbIX JaHHbIX Kirenra
bankom ot Kommnanwmii napopmannonsoro maptaepctsa, Ilaptaepos banka, a Takke OT TpETbUX JIUII,
yKa3aHHBIX B pasnene 7 Jlorosopa.

7.2  Ilpu obpabotke nepcoHanbHbIX naHHBIX bank m KKUII npuHumaroT HE0OX0aMMbIe TPAaBOBHIE,
OpraHM3allMOHHBIE W TEXHUYECKHME MeEphbl U1 3alUThl NEPCOHAJIBHBIX JaHHbIX KimeHta oT
HENPABOMEPHOIO0 MJIM CIIy4allHOro JocTyna K HUM, YHMUYTOXKEHHUS, W3MEHEHHUs, OJIOKHPOBAHHSA,
KOIIMPOBaHUsS, IPEJOCTABIEHUS, PACHPOCTPAHEHUS NEPCOHAIBHBIX JAHHBIX, a TaKKe OT HHBIX
HEIPABOMEPHBIX JIEHCTBUI B OTHOILIEHUY MIEPCOHAIBHBIX JaHHbIX KineHTa.

7.3 KKUII o6pabaTbIiBalOT MUHUMAJIFHO HEOOXOIMMBIH IepeueHb MepcoOHaNbHBIX JaHHBIX KineHToB
s ipeoctaBieHuss UM CepBHCOB, YKa3aHHBIX B ILIL. 5.3 u 5.6, B 00beMe, HE MPEBBIIIAIONUM 00BEM
JAHHBIX, IPElyCMOTPEHHBIX B IOJIUTHUKE 00paOOTKM NEpCOHANBHBIX AaHHBIX Kaxkaoi KKUII.

7.4  llpu ucnonnenun JloroBopa B LENSIX NPEAOCTaBIEHUS CEpBHUCA B COOTBETCTBMM C M. 5.1 mo
uaentuukanu Kiuenra B Komnanusax nHpopManmoHHOT0 NapTHEPCTBa M OOHOBJICHUS JaHHBIX baHk

46 Kuomnka pCalin3yeTCs CpeaACTBAaMU MPOrpaMMHOT0 obecneuenus. bank BIIpaBC U3MCHATH ,HPI3aI>‘IH 1 HAMMCHOBAHUC IlaHHOﬁ
KHOIIKA Ha aHAJIOTMYHBIC 110 CMBICITY.



BIIpaBe oOpabarbiBaTh, B TOM dYHWCIE TmepenaBaTh KommanusaM HH()OPMAIMOHHOTO MAapTHEPCTBA M
noiy4ats oT Komnanuii nHpOpMarmoHHOTo NapTHEPCTBA CIEIyIOIUE TaHHbIE:

- ®UO; pata U MeECTO pOXKICHMS; PEKBU3UTHl JOKYMEHTA, YJOCTOBEPSIOIIETO JUYHOCTH;
UIEHTU(DUKAIIMOHHBIM HoMep Hanoromnarenpimukat’ (manee — WHH); ampec peructparmu/mecra
KHUTEIbCTBA WM MeCTa NMPEObIBaHUS; TPAXKIAHCTBO.

7.5 IIpu ncnonsenuu Hacrosero JloroBopa B LEsAX IPENOCTABICHUS CEPBUCA B COOTBETCTBUHU C II.
5.2 mo mpenocraBneHuto nocryna Kimenty k mnpoxykrtam u  yciayram banka u  Komnanuit
MH(POPMALIMOHHOTO MapTHepcTBa baHk BmpaBe oOpabaTeiBaTh, B TOM 4Mcie NepeaaBath KommaHusm
MH(POPMALIMOHHOTO TMapTHEpCTBA M moiydare oT Komnanwii HHQOPMAIMOHHOTO TapTHEPCTBA
CIIEyIOIINE JaHHbIE!

- ®HO; narta 1 MeCTO POXKACHHUS; NOJ; PEKBU3UTHI JOKYMEHTa, yAOCTOBepstolero JundHocts; MMHH;
aapec (e-mail, axpec permcrparym/mecta KUTeNIbCTBa, aapec OObEeKTa HEBMKUMOCTH U KOOPAMHATHI
OOBeKTa HEABMKUMOCTH); HOMEP MOOMIBHOTO TenedoHa; peKBU3UTHI BOJUTEIHCKOTO yIOCTOBEPEHHS;
cBelienus 0 TpaHCHOPTHBIX CPEACTBAX Y ; CBENEHNS, TIOIYUEHHBIE B PAMKAX 3aKJIFOYEHHBIX/3aKITI0UAEMbIX
noroBopoB ¢ KommanusiMu HHGOPMAIIMOHHOTO MapTHEPCTBA, MCIOIB30BaHHUS COOTBETCTBYIOIIMX
npoaykros/yciyr Komnanuii nH(GOpMAIMOHHOTO NAapTHEPCTBA; CBEIEHHS O (DUMHAHCOBBIX TPaH3aKLIUAX;
CBeZICHMsI 0 KpeauTHOM noteHuuane Kinenra banka, Bkitouast 1aTy pacueta KpeQUTHOTO IMOTEHIMANA,
CTaTyc pacueTa KpEeJUTHOTO TOTCHLHANa, CyMMYy CBOOOJHOM YacTH KPEIUTHOTO MOTEHIIMAjIa
(mporHosupyemasi baHkoM cymMMa, KOTOpas €XKeMECSYHO MOXKET OBITh MCIOJb30BaHA KIMEHTOM [
00CITy’)KNBaHUs HOBBIX KPEHUTOB), a TAK)KE HH(OPMAIIMIO O BO3MOXKHBIX CyMMax KpeIuTa U O JOCTYITHBIX
CyMMaXx I10 CEPBUCY PAacCpOUKU*’, paccunTanHbix BaHKOM B paMKax pacdyera KPeIUTHOTO MOTEHIHUANa, a
Takxke cBefieHus o TpancropTHOM cpencTBe, 00 OObEeKTe HEIBUKUMOCTH, B TOM YHCIIE COZepIKaIIecs B
ECHA u nonyuyennsie Knnentom banka npu ucnonbszoBanuu unppactpykrypsl ECHA mocpenactBom
Cucrembl Coepbank Ommaitn’’.

7.6  llpu ucnonnenuun JloroBopa B LENSIX NPEAOCTaBIEHUS CEPBHUCA B COOTBETCTBMM C M. 5.3 1o
nepconanmzanuu npeanoxennii bank u KKUII BmpaBe oOpabatbiBaTh, B TOM uucie bank Bmpase
nepenaBath Komnanusm uHpopmannonnoro naptaepcrsa, KKUIL, INaptaepam banka, u momyyaTs OT
Komnannit undopmarmonnoro naptaepersa, KKUIIL, ITaptHepoB banka ciemyromniye qaHHbIe: :

- uHTepechl KnueHra, BbISIBICHHBIE aBTOMAaTU3UPOBAaHHBIMU CUCTEMaMM baHka Ha OCHOBaHMM aHalIM3a
nepevyrciaeHHbIxX fanee AanHbix; ®MO; nata pokIeHHUs; MOJI; MECTO POXAEHUs; aapec (e-mail, agpec
pErUCTpaIui/MecTa KUTENbCTBA, aapec 10cTaBku, Anpec’!); Homep mMobuisHOro Tenedona; CHUIIC,
mudpoBoil kox (uneHtugukarop) Kimenra, chopmupoBanubiii bankom, cBeaenuss o0 YcTpoiicTBax;
MOJIb30BATEIbCKIE CBEACHUA B ceTH VIHTEepHET, MecceHmKepax, dYarax, (opymax; pPEKBH3HUTHI
BOAMTEIBCKOTO yIOCTOBEPEHUS; PEKBU3UTHI CBUIETEIBCTBA O PETUCTPALUU TPAHCIIOPTHOIO CPEJICTBA;
PEKBU3UTHl JTOKYMEHTa, YAOCTOBEPSIOLIErO JIMYHOCTh; PEKBU3UTHI 3arpaHUYHOro mnacnopra Pd;
CBEIEHUS O (PMHAHCOBBIX TPAH3AKIMAX; CBEICHUS O CEMEHHOM, COIMATBbHOM IMOJIOKEHUH (BKIIOYAS
PEKBH3UTHI TOCYAApCTBEHHOIO CepTH(UKATA HA MATCPUHCKUN (CEMEHHBIN) KamuTan (MpH HATUYHH);
o0pa3oBaHKe; CBEIEHUS O J0X0/1aX; MECTO pabOThI U 3aHUMaeMast T0JKHOCTh; CBEICHUS, COJepKAIUeCs
B ECHUA u nonywyenneie Knmenrom mnpu ucnonb3oBanuu uHppacTpykrypel ECHUA mocpenctBom
Cucrembl COepbank Omiaiin>?, ecnd 95TO NPEAYyCMOTPEHO HOPMATUBHBIMU IPABOBLIMU AKTaMH
Poccuiickoii @enepanum, Ha OCHOBaHUH coryacusi, npenocrasienHoro Ha [OCYCIIYT'U; undopmarius,
coJiepKalasicss B KaCCOBBIX YEKaxX B DJIEKTPOHHOH ¢opme, cHOpMHUPOBAHHBIX KOHTPOJIHHO-KACCOBOM
TEXHUKOW OpraHU3aluy WM WHIWBHUIYAJIBbHOTO NMpEANpPUHUMATENS (IIPOJaBLia) B MOMEHT COBEPIICHHUS
KnuentoM pacdera ¢ MCHoigb30BaHMEM KapThl baHka WM MHOTO 3JEKTPOHHOTO CPEICTBA IJIATEXkKA;

4T U nenTr(pMKAIMOHHBIA HOMED HATOTOIIATENBIIMKA TI0 3aKOHO/ATENLCTRY Poccuiickoi Deiepai 1/Wiim 1o HAIOTOBOMY
3aKOHOJATENbCTBY HHOI'O FOCYJapCTBa, IpUMEHUMOro k Kiuenry.

“8 Tocymapcrennbiii peructparmonssiii Homep TC, VIN, nonssoBarensckoe Hassanue TC, TIONb30BATENBCKOE HANMEHOBAHNE
BOJUTEI, TIPU3HAK BJIAJCHUS aBTOMOOWIIEM, Mapka, Moneins, Thrn TC, kateropust TC, THIT Ky30Ba, THII TPAaHCMHCCHH, THII
MIPUBOJA, TOJI BBIIYCKa, HOMEpP IIacCH, HOMEp Ky30Ba, XapaKTEPUCTHKH ABHraTelsi (MOIIHOCTh ABUrarens, pabounii o0bemM
JIBUTATEIS, TUI JBUTATEIs), IPOOET, MPU3HAK MIPaBOPYIBEHOTO aBTo, pekBH3uTHI fokymenTa TC (CTC, IITC, DIITC).

4% Cymma no cepBuCcy paccpouku — MH(OpMAIUS O JIUMHTE JEHEKHBIX CPENCTB, B TIPEJENaX KOTOPHIX BO3MOXKHO
npepocraBieHue TexHonoruu «[lmatu gactsammy OO0 «llentp Hoeeix ®@unancoBsix Cepsucor» (MHH 9709078370, 109544,
r. Mocksa, yi. bonbiras AunponseBckas, 1. 6, moment. 1, koM. 59).

50 Tonyuenne Kinentom ceenenmii n3 ECUA ocymiecTBiseTcss B COOTBETCTBUH C JIOTOBOPOM GAHKOBCKOTO OOCITy )KUBAHUS.
5! Anpeca nepenarores cnemyrommum [aptaepam Banka: 000 «Jly6asl UC», OO0 «HoBble TPaHCTIOPTHBIE CUCTEMBDY.

52 Tonyuenne Kinentom ceenennmii n3 ECUA ocymiecTBisieTcss B COOTBETCTBUH C JIOTOBOPOM GAHKOBCKOTO OOCITy )KUBAHUS.



CBEZICHHsSI 0 X000U, TUIHOCTH; CBEJICHUS O HAIMYUU €-mail, a Tak)Ke WHBbIe CBEACHHUS, COJCpIKAIINECS B
banke, Komnanusx nHPOPMaLMOHHOTO MApTHEPCTBA U/UIIHM pa3MeIlleHHbIE Ha caiiTax B ceTh VIHTepHeT.
ITpu sTom KinmeHT nponHpOpMHpPOBAH M COTJIACEH C TEM, YTO B IIENAX HPEIOCTABICHHUS CEpBHCA IO
NepCcoHANM3aMU NpeiokeHnit bank BmpaBe mepenaBaTh nepcoHaibHble MaHHble Kimenra (e-mail;
HOMEp MOOWJIBHOTO TeJe(oHa; CBEIEHHS O IOJb30BATEIBCKUX YCTPOMCTBAX; IOJB30BATEIbCKUE
cBeneHuss B cetu VHTepHer; cBeAaeHHs O Xo00M U uHTepecax KimeHTa, BBISBICHHBIC
aBTOMATHU3MPOBAaHHBIMU cHcTeMaMu baHka Ha OCHOBaHMM yKa3zaHHBIX B 1.7.5 nmaHHbIX) B OO0 «C-
Mapketunr» (agpec: 117312, r. MockBa, BH.T€p..MyHHLUIAJbHBIA OKpPYr AKaJeMHUYECKUH, VI
BasunoBa, a. 19 srax / mom. 3/B.03.016) ¢ mocnemyromieil mepemadeil omepaTopam CieIyONIHX
WuTepuer-muatdopm:
https://www.sberbank.com/common/img/uploaded/files/pdf/normative_docs/vendors.pdf.

7.7 Ilpm ncrionHeHUH HACTOAIIETO J[OroBopa B LIEJSAX IIPEAOCTABICHUS CEPBUCA B COOTBETCTBUHU C II.
5.4 C6ep ID Bauk BrpaBe 00pabarbiBaTh, B TOM YUCIIE TiepeaaBarh [lapraepam banka®?, B ToM uuciie nmpu
yudacTuu ux B kauectBe [locpennuka npu nepegaye qanueix Apyrum [lapraepam banka, oneparopy yciayr
uHpopmanrornnoro oomena — OOO «Pyner buznec Cucremsr» (MHH 7708149360, anpec: 109028, r.
Mockaa, yi1. 3emisiHoi Ban, 1.50A/8, ctpoenue 2, stax 12 komHara 25) u noiay4arts ot [lapraHepoB banka
U OoT omeparopa yciayr wuHpopmaimonnoro obmena — OOO «Pyner busnec Cucrembn»y
(MHH 7708149360, aapec: 109028, r. MockBa, yn. 3emnsHoit Ban, 1.50A/8, ctpoenue 2, stax 12
KOMHaTa 25) cienyrolye JaHHbIE:

7.7.1. B 1eNsiX ayreHTuukanmuu Ha MHpopmarmonHom pecypcee/Cepsuce [laptaepa/ B banke:
®UNO; CHWIC; nomep mobunsHOro tenedona; e-mail; nudposoit xon (mpentuduxarop) Kimenra,
copmupoBaHHBI baHKOM;

7.7.2. B IIETISIX aBTO3AIOJHEHMs JaHHBIX KimMeHTa, BKIIIOYas MOJJEp)KaHHE MX B aKTyaJlbHOM
coctosiHuM 1o 3anpocy [lapraepa banka, B Undopmarmonnom pecypee: ®UO; npensiayuime PUO; nata
POXJIEHUS; TI0JI; MECTO POKACHUS; TPaKIaHCTBO; anpec (e-mail, agpec perucrpaunu, HpakTHIecKoro
NPOKMBAHKS, BPEMEHHON PETUCTPALINH, aJIPEC TOCTaBKH, pabounii anpec, Anpec?); HoMep MOOHIILHOTO
tenedona, pabouero TenedoHa, JOMAIIHETO Tele(oHA; PEKBH3UTHI JOKYMEHTA, YIOCTOBEPSIOIIErO
JUYHOCTh; PEKBU3UTHI paHEE BBIJAHHOIO JOKYMEHTa, yaocTosepstomero auuHocts; CHWUIIC; NHH;
PEKBU3UTHl 3arpaHU4HOro mnacrnopta P®; pexkBHU3UTHI BOJUTEIBCKOTO YIOCTOBEPEHUS; PEKBH3UTHI
CBUJIETENHCTBA O PETMCTPAIMM TPAHCIOPTHOTO CPEACTBA; CBEACHUS O TPAaHCIOPTHOM CPENCTBE’>,
cBelleHUsI O OaHKOBCKOW(-MX) KapTe(-ax), coxpaHeHHOH(-bix) B Ilpodune kimeHTa, B YaCTHOCTH:
UppoBON HIEHTH(PHUKATOP KapThl, €e MocjenHUe dYeTbipe HU(ppbl, OaHK-3MUTEHT, HaUMEHOBAaHUE
IUIATEKHOM CUCTEMBI, MACHTU(PHUKATOP KOOPEHAWHTOBOW KapThbl, CBEJACHHUS 00 OOpa30BaHMU; MECTO
paboThl U 3aHUMaeMasi JIOJDKHOCTb, CBEICHHS O CEMEHHOM IMOJIOKEHHM; KOJA CyObEeKTa KpeIuTHOMH
UCTOPUU; CBEJICHUS 00 UMYIIeCTBE; HH(pOpMAIM 00 UCTOUHUKAX MOJTYUYECHHUs TOXOI0B; HHPOpMALU O
CpPEIHEMECSYHBIX pacxoax, /J0XojAax; HH(pOpMamuss O HaJMYUM PErHCTpPallMd B KayecTBE
HAJIOTOIUIATEIBIINKA HAaJIOTa Ha TPO(EeCCHOHANBHBIN JOXOT (CaMO3aHsATOr0); ABarap; OOHYCHBIM OaaHC
yuactHuka [Iporpammel nosmmsHOCTH «CoepCriaci0oy.

7.7.3. B IIeNsIX coxpaHeHus AaHHbIX KapT B Ilpoduie kimeHTa 1 aBTO3arnoIHEeHUs] peKBU3UTOB
[TpuBs3anHoit KapThl Ha [lnaTexxnoii crpanune banka/llnarexnoit crpanuue FOManu: naeHtudukaTop
Kaptbl, HOMep MoOuiIpHOTO TenedoHa, MacKMpOBaHHBI HoMmep KapThl, JaHHbIE O CpOKe AEUCTBUS
Kaptsl, 6anke-smurente Kaptsl, minarexHoi cucteme KapTol.

53 Orpeneubiv [TapTHEPaM MOXKET OCYIIECTBIIATLCS TPAHCTPAHMYHAS TIEPEAUa MEPCOHATBHBIX IaHHBIX B COOTBETCTBUH C
TpeboBanusaMu ctaThu 12 denepanbroro 3akoHa oT 27.07.2006 Ne 152-@3 «O mepcoHANBHBIX JAHHBIXY.

54 [Ipu HaMuMK TEXHUYECKOH BO3MOXKHOCTH Ha MH(opMarmonHbIx pecypeax cnenyrommx [aptaepos Banka: 000
«Jdomkmmk», AO «HII® Coepbdankay, OO0 CK «Coepbank CrpaxoBanne», OO0 CK «Coepbank CrpaxoBanne Kuzum»,
AO «YK IlepBas», OO0 «Mucramapt Cepuc», OO0 «Mapketmeiicy, OO0 «Ymusiid Pureitiny, OO0 «dokJok», OO0
«eArnrekay, OO0 «OKKO», O00 «CoepABTo», OO0 «Iydomsl UCy», OO0 «Hossie TpancopTHBIE crucTeMbly, OO0
«Coepbank-Tenexom», OO0 «Coepaepaiicsny, AO «LI1JI».

55 Tocynapcteennbiii  perucrpauronnbii Homep TC, VIN, npusHak BilaieHWs aBTOMOOHIIEM, MapKa, Mogelb, Tun TC,
kareropust TC, Tun Ky30Ba, TUIl TPAHCMUCCHH, TUIT IIPUBOJIA, TOJ] BBITYCKA, HOMEP IIACCH, HOMEP Ky30Ba, XapaKTEpPUCTHKH
JBUraTeNs (MOITHOCTh IBUTATENs, paO0OUMii 00bEM JBHUTaTeINsl, TUII JBUTATEIIs)


https://www.sberbank.com/common/img/uploaded/files/pdf/normative_docs/vendors.pdf

7.8 llpu ucnonHenuu Hactosuero Jlorosopa B 1essx npegocrasieHust CepBrca B COOTBETCTBHUM C II.
5.6 Bank BripaBe 00pabaTsIBaTh, B TOM YUCiIe nepeaasars [laptaepam banka®® u nmonydats ot [TapTHepoB
banka cienyromue JaHHBIE:
- ®UO; nata poxaeHMS; PEKBU3HUTHI JOKYMEHTA, YJOCTOBEPSIOIIETO JTUYHOCTh; anapec (e-mail, axpec
perucTpaiyn/mMecTa KUTENbCTBA); HOMEp MoOmIbHOTO Tenedona; cenenus o Knuente banka, panee
npenocrasieHHble Knuenrom banka banky wiy nonyyeHHsle baHkoM B X0/1€ 3aKII0YEHMS] U UCIIOJIHEHUS
norosopoB Mexay Knuentom banka n bankom; pe3ynbTaTbl CKOPMHIOBOM OLICHKH, IPOBEICHHOMN
bankom.
7.9  llpu ucnonneHuun JloroBopa B LENSX NPEAOCTaBIEHUS CEPBHUCA B COOTBETCTBMM C M. 5.6 1o
npenocrasienuto pocryna Knuenry x undopmarun o nokymentax KKUII u ceenennsax o6 O0bexrax
HEJBU)KMMOCTH:

7.9.1. bank u KKUII BopaBe oOpabaTbiBaTh CcJleAylOIIME JaHHBIC: IMPPOBOH  KOI
(unentudukarop) Knuenra, cpopmupoBannsiit bankom (j1st cepBuca, ykazanHoro B 11.5.6.1.1);

7.9.2. bank u OO0 «JloMkiIHKk» BrpaBe oOpabaThiBaTh cieyrole aAaHHbe: agpec OObekTa
HEIBKUMOCTH U KoopauHaThl OObeKTa HeIBUKUMOCTH (17151 cepBHCa, YKa3aHHOTO B 11.5.6.1.2).
7.10  OGpabotka bankoM BHOMETPUYECKHMX MEPCOHATBHBIX JAHHBIX®' OCYIIECTBISETCS TOJBKO MPH
npoBeneHun AyreHtudukanuu B otHomennn Knuenra banka Ha ocHoBanum cornacusi Knuenra banka
Ha 00paboTky bankom ero bruomerpuueckux nepcoHaIbHBIX TaHHBIX B MUCBMEHHOM (hopMe, a TaKKe pU
HaJIU4YUHU TEXHUYECKOU BO3MOKHOCTH.
7.11 IlepcoHanbHble NaHHBIE, UMEIOLIHECS B OTHOIIEeHUM KimeHTa, oOpabaThIBAIOTCS B COCTaBe H
o0beMe, MHHHUMAJIBbHO HEOOXOAMMBIX s npenocTaBieHuss CepBUCOB M NPUMEHUMBIX K
COOTBETCTBYIOLIEH Lenu 00paboTKH, U TepeaatoTcs sl npenocraBieHuss CepBUCOB B COOTBETCTBUU C
JloroBopoM Ha OCHOBaHHMHU JJOTOBOPA, 3aKIIOYeHHOro Mex 1y bankom nu Komnanueit nHGOpMalmOHHOTO
naptHepcTBa, [laptHepom banka, Ilocpennuka. B nensix 3axmouenust/pactopxkenus JJoroBopa bank
Bipase npenoctanate KKUIT undopmanuio o gare u BpeMeHu 3akiroueHus/pactopskeHust Kiuenrom
Jlorosopa, a Taxxe JaHHbIe 0 IUdpoBoM Koje Knuenra.
7.12 B pamkax peanusaimun  CepBUCOB B LENAX OOCCIEUEHHS JIOTOJHUTEIBHBIX MEp IO
NPOTHBOACHCTBUIO MOIICHHUYECTBY, baHK BmpaBe MpeaocTaBiiATh HHPOpManuio 00 aOOHEHTCKOM
HOMepe MoOuibHOrO Tenedona Kinmenra omepaTropam MOABMKHONW paanoTenepOHHON CBA3M (Jajiee —
OIIEPaTOPHI CBS3H) U MOJyYaTh OT ONEPATOPOB CBSI3U B OTHOIIEHUH a0OHEHTCKOTO0 HOMepa MOOMIILHOTO
tenedona Knuenra nnpopmanmio o cienyomux ¢akrax: o ¢akre 3aMmeHbl SIM-KapThl Ha MOOUIBHOM
ycrpoiictBe Kinuenta; o ¢dakre cmensl aboneHTckoro Homepa (MSISDN) Kimenra; o dakre
IpeKpalleHus: UCroib30BaHus aboHeHTckoro Homepa (MSISDN) Knuenra; o ¢akre pactopkeHus c
OIIepaToOpOM CBsI3U JIoroBopa 00 okasanuu KimeHty ycnyr cBsa3u no unuinmatuBe Kiumenra; o ¢axre
pacTOpKEHUsI C OMEepaTopoM CBSA3HM JOroBOpa 00 OKa3zaHHHM yCIOyr cBs3M KIHeHTy Mo WHHUIMAaTHUBE
oreparopa CBs3M; O (aKTe HaJM4YUs BPEAOHOCHOTO IMPOrpaMMHOr0 obecriedeHuss Ha MoOMIBHOM
ycrpoiictBe Kinenta; o ¢akre cmens IMEI Mo6uiibHoro yeTpoiictBa Kinenra; o gpaxkre moaxitoueHHOH
yCIIyTH TIepeajipecalii BbI30Ba M cooOmeHni k aboneHnTckomy Homepy (MSISDN) Knuenta. bank
BIIpaBe MH(OpMUpPOBaATH oreparopa cBsi3u o (akre opopmieHuss Kinmnentom Hactosimero JforoBopa B
banke.

8. JOIIOJIHUTEJIBHBIE YCJIOBUA

8.1. Hacrossmmuit  JloroBop peryimpyercss W TOJIKYETCS B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepauuu. Bompocel, He yperyiaupoBaHHbIE HAcCTOAIIMM JloroBopom, mnoxiaexar
pa3peLIEHUIO B COOTBETCTBUU € 3aKOHOAATENbCTBOM Poccuiickon denepaunu.

8.2. B oTHOmIEHHH yCIIyT, OKa3bIBaeMbIX B paMKkax JloroBopa Ha 0e3BO3ME3IHON OCHOBE, HOPMBI O
3aIuTe MpaB MOTpeOuTeNel, mpeIyCMOTPEHHbIE 3aKOHOAaTeILCTBOM Poccuiickoii denepanuu, He MOTYT
OBITh MPUMEHUMBIMH K OTHOIIEHUSIM CTOPOH.

83. Ecnm oaHO WIM HECKONBKO TOJIOKEHMH Hactosmero Jloroopa OyayT NpU3HAHBI
HEJCHCTBUTEIBHBIMU WIA HE HUMEKIIMMH IOPUIUYECKOM CHIIBI, 3TO HE OKA3blBaeT BIIMSAHUSA Ha
JEUCTBUTEIBHOCTh WIM IPUMEHUMOCTh OCTAJIbHBIX MOJIOkKEHUM J[oroBopa.

56 Tlon mepenaueit [apraepam BaHka NepcOHANBHBIX JaHHBIX, YKA3aHHBIX B IyHKTE 7.6., TOHUMAETCA MEpeaaya pe3ybraTa
CKOPHMHTOBOH OLICHKH, paccuuTaHHOro bankom s cirenyronux ITaptaepos banka: OO0 «CoepAsto», OO0 «CoepY ciyruy,
000 «CK Coepbank Crpaxoaruey, OO0 «JJoMKIHK).

57 B cootBercTBUH ¢ 3akoHoM Ne 572-D3.



8.4. B cnywae mnpekpamienus neiictBus JloroBopa bank BhpaBe NpoOIOKUTH 00pabOTKY
NEPCOHANBHBIX JaHHBIX KiMeHTa, a Takke OKa3bIBaTh/OCYILECTBIIATh OTHAEIbHbIC ONEpaluu/AeUCTBUSL
s Kimenta/B otHomennu KineHnTa Ha OCHOBaHMM MHBIX MMEIONIMXCS y baHka nmpaBOBBIX OCHOBaHUI
(HampuMep, JAOrOBOPOB, 3aKIIOYEHHBIX paHee CTOpOHAMH; COTJIAaCHMM Ha OOpabOTKy MEepCOHAIBHBIX
TaHHBIX, TpeAocTaBieHHbIX KimeHnToMm; TpeboBanuil 3akoHoAarenbcTBa). [lpu stom KKUIL, B ciyuae
npekpaieHus/pactopskeHust JloroBopa, mpekpamaoT o0padoTKy NMepCcoHaIbHBIX NaHHBIX KinenTta Ha
ocHoBaHuU Jlorosopa.

8.5. Hacrosimee npeanoxenue (neiictBue OdgepTsl) MOXKET ObITh OrpaHMYEHO TEPPUTOpPHUEH, Ha
KOTOPOM JOCTYIIHBI COOTBETCTBYOIINE CEpBUCHI.

9. PACCMOTPEHHME CIIOPOB U PACTOPKEHHUE TOI'OBOPA
9.1.  Bce cnopsl, pa3HoIyiacusi U NPETEH3UU, KOTOPbIE MOTYT BO3HUKHYTH B CBSI3U C HMCIIOJIHEHUEM,
pacTop>KeHHEM WM MpU3HaHuEeM HexaelicTButenbHbIM JloroBopa, Kinuent, banku/vunn KKUII (B wactu
npenocrasienus CepBuca, npeaycMorpeHHoro m.u. 5.3 u 5.6 JloroBopa) u bank OyayT cTpeMuUThCs
peLIUTh IYyTEM IIEPEroBOPOB C COOJIIOJCHHEM 0053aTeIbHOTO MNPETEH3MOHHOrO mopsaaka. Ecmu
BO3HUKIIIME CIIOPHl HE TMPEACTABIACTCS BO3MOXHBIM pPEIIUTh IIyTEM IIEpPEeroBOpOB, OHHU OyAyT
pasperiatbes B CyAeOHOM MOPSIIKE B COOTBETCTBUH € 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu.
9.2.  Bpmmucku u3 bassl 1aHHBIX baHKa MOTYT HCIIOJIB30BAaThCSl B KAUECTBE JOKA3ATEIbCTB 3aKIIOUEHUS
bankom u KKUII JloroBopa ¢ KiimeHToM npu paccMOTpeHHH CIIOPOB, B TOM YHUCIIE B CY1€0HOM MOPSIKE.
st paccmoTrpenust nperensun Kimenra B ¢Bs3u ¢ ucnosib3oBanueM Coep ID bank BmnpaBe mpusiedb
coorBercTBytomero Ilaptaepa banka w/umu Ilocpemnuka. IIpum 3ToM cBeaeHMS M JOKYMEHTHI,
npenocrasinennbie [laptHepom banka w/mnm Ilocpeanukom B oTHomeHHM ucnoib3oBanus Coep ID,
MOTYT OBITh HCIIOJIb30BaHbl BaHKOM, Kak AJist paccMOTpeHHs ipeTeH3un KirenTa, Tak U B HOCIEIyIOIeM
IIPY paCCMOTPEHHH CIIOpPa B CY/JIE.
9.3.  JloroBop mpekpalaer cBoe AeicTBUE 10 MHULMaTuBe KinenTa B pe3ynpTaTe HanpasiieHus: banky
otkasza Knuenra ot J[oroBopa o1HUM U3 CIEIYIOMUX CIOCOOOB:

9.3.1. nyrem uzMeHeHHs KIHMEHTOM COOTBETCTBYIOIIMX HACTPOEK B MOOMIBHOM NPUIIOKEHUH
banka;

9.3.2. nytem oOpamenus Kinuenrta B Kontaktablil nentp banka;

9.3.3. mocpenctBoM odopMIICHHS MUCbEMEHHOTO 3asiBneHus B [logpasnenennn banka.
9.4. Odepra sBisercs 6eccpounoit. Odepra MoxkeT ObITH 0TO3BaHa baHkoM B r060e Bpems. B atom
ciyuae bank yBenomisier Knuenra o npekparienuu aeictsust Odepts! (npexpariennu Jloroopa u/mim
npenocrasieHun CepucoB) yepe3 Oduuuanbhblii caiit banka n/unu 8 MoOunsHOM npusioxennu banka
HE Mo3/Hee, ueM 3a 7 (ceMb) pabouux AHEH 10 IaThl NpekpameHus aectust OepTsl.
9.5.  Hacrosmum CTOpOHBI IPUIITH K COTJIAIIEHUIO, YTO MpeKpaieHue neiicteus OdepTsl cornacHo
IIyHKTY 9.4 BieueT npekpaiieHue aeicrsus JJorosopa.
9.6.  Kunment npouHdpopmupoBat 1 CTOPOHBI COTIIACOBAIIH, YTO C YYETOM CPOKOB 00paOOTKH 3aIIpOCOB
B aBTOMAaTH3MPOBAHHBIX cHcTeMax baHka, mpekparieHue mnpenocraBieHus CepBHCOB/pacTOp)KEHUE
JloroBopa mo JitoObIM OCHOBaHMAM, a Takxke yaaneHue [Ipodwis kiaueHTa (eciau HE MMEeTCs MHOTO
MIPaBOBOTO OCHOBAHUSI JUIsI MPOJODKEHUST 00paOOTKH EPCOHANBHBIX JAHHBIX ) IPOUCXOAUT B TEUCHHE 5
(matn) pabouux JHEW ¢ TaThl HACTYIJICHUS OCHOBAHMUS JJIsl PEKpalleHus AeiicTBus Jlorosopa.
9.7. bank m KimeHTK cornameHuro, 4To € JAaThl 3aKiroueHus JloroBopa, paHee 3aKIIOYEHHbIE
Croponamu noroBop Ha ycnoBusx «IIy0mnunoit odepts 00 yenoBusix npenocraienus [IIAO Coepbank
cepuca Coep ID (COepOank ID)», moroBop Ha ycnoBusx «llyOomuunoil odepTsl 00 yCIOBUSX
npenocrabieHus [TAO COepbaHK yClIyru Mo XpaHEHUIO TaHHBIX OaHKOBCKHUX KapT C MCIOJIb30BAHUEM
cepBuca Coep ID» npekpaimatorcs no cornameHno CTOpoH.
9.8.  bank u KimeHT npunuim K corjameHuio, 4To ¢ MoMeHTa o0benuHenus AkkayHnroB Coep ID, B
COOTBETCTBUH C MyHKTOM 5.4.6. OcdbepTsl, JloroBop(bl), 3axioueHHsiii(e) ¢ Kinuentom, npekpamiaet(xor)
neiictBue 1o cornameHuo CTOPOH, 3a UCKIIOYeHHeM JloroBopa, 3aKIIOUEHHOIO B paMKax AKKayHTa
Coep ID Knuenra banka.



IIpnaoxenne Ne 1
K /loroBopy o mpucoeIuHEHUH K
Ycayre «Y100HbI# 10CTYyI»

Komnanuu uH(OPMAIHOHHOT0 IAPTHEPCTBA
Ilepeuenv Komnanuii ungpopmayuonnoeo napmuepcmea pasmewer 8 Jluunom kabuneme u 00Cmyner no
aopecy: www.sberbank.ru/ru/person/info_partner unu ¢ Cucmeme « Coepoanx Ouaaiiny»



http://www.sberbank.ru/ru/person/info_partner

IIpniaoxenne Ne 2
K /loroBopy o mpucoeIuHEHUH K
Ycayre «Y100HbI#H 10CTYyI»

Cnoco0bl 1 ocodeHHOCTH peanu3anuu becioBHoro merona ayreHTu(ukannu Ha
HNudopmanunonnom pecypcee, CepBuce Ilaptaepa, Undpopmaunonnom pecypce banka

1. bank u KiMeHT npuium K coriameHHio, 4To B paMKax npenocraBieHust bankom cepsuca Coep
ID Bo3MoskHa peanuzanus ayreHTU(uKanun Ha Mapopmannonnom pecypee/Cepsuce [laptaepa,
NudopmannonHom pecypce baHka ¢ HCHONB30BAaHMEM OJHOTO W3 CIEAYIOIIMX BHUIOB
becmosnoro merona:

1.1.Bun Ne 1 - meron ayrentuduxannu Knuenrta na Mudopmanmonnom pecypcee Ilaptaepa ¢
ucnonb3oBanuem Coep ID, nnnmuunpyemsriiit Kinuentom nocpencrsom MupopmamoHHoro
pecypca Ilocpennuka, noctyn k kotopomy KinmeHTy mpenocTaBiieH B COOTBETCTBUU C II.
5.4.3 JloroBopa.

1.2.Bug Ne 2 - wmeron ayreHtudukanmmu Ha MuaopmamnmonHom pecypce Ilaptaepa c
ucnonb3oBanueM Co6ep ID, wununmmpyemsii Kimentom mnocpenctBom MoOuUIBHOTO
npuioxeHus banka.

1.3.Bun Ne 3 — meron ayrentudukanuu B Cepsuce Ilaptaepa ¢ ucnonszoBanuem Coep 1D,
uHnnuupyemsiit Knmunentom banka nocpeacrsom MoOunbHOro npuioxenus banka.

1.4.Bun Ne 4 - meton ayrentudukanuu Knuenra Ha Unpopmannonsom pecypcee banka c
ucnonb3oBanuem Coep 1D, nannuupyemsiii Knmnentom nocpencrsom MudopmamonHoro
pecypca [lapTHepa, noctyn k kotopomy KineHTy npeznocTaBiieH B COOTBETCTBUU C 1I. 5.4.3
Horosopa.

Ilepeuenn COOTBETCTBYIOLIUX WHpopMannoHHbIX pecypcoB/CepBHCOB [TapTHepa,
WNudopmannonnslii pecypc banka, a taxxe IlocpeJHUKOB NMpUBeneHbl HUXKE B MyHKTax 3 u 4
IIpunoxeHus, COOTBETCTBEHHO.

2. Oco0OeHHOCTH ayTeHTU(UKALIUH C UCTIONb30BaHUeM becmoBHoro metoaa Ha MudopManmoHHOM
pecypce/Cepsuce [laptaepa, MnpopmarmonHom pecypce banka:

2.1. B pamkax ucnonp3oBanus KinmeHToM HEKOTOPBIX BUAOB becoBHOro MeToa (CMOTpUTE
Tabmuiy B 1. 3 Hacrosimero Ilpunoxenus), baHk MoxeT BBICTynaTh B KauecTBE arcHTa
Kirenra 1o npeocTaBieHuio cooTBeTcTByoIeMy Ilapraepy banka akuenTa®® cornamennit
W/WIIM MHBIX JOKyMeHTOB Takoro [laptaepa banka.

2.2. bank u KnueHT npulluM K COTJAlIeHUI0, YTO MEPBUYHOE MHULMKMpOBaHHE KimeHTtom
nocpenctBoM  MHpopmarmonHoro  pecypca  Ilocpennuka — ayreHTHUKanum ¢
ucnoib3oBanueM becmoBHoro merona Ha Wudpopmammonnom pecypce IlaptHepa banka,
yKa3aHHOTO II. 3 Hactosuiero [Ipuioxxenus, a Takke NepBUYHOE HHULIMUpPoBaHue Kinenrom
nocpencTBOM MOOHIBHOTO THpWIOKEHUs baHka  ayTeHTH(HKAIMKU C HCIOIb30BaHUEM
becmoBHoro merona B Cepsuce IlaptHepa, ykazaHHoro B nmn.4 m. 3 HacTOSIIETO
[Ipunoxxenus, sBigercs BojeusbsBiIeHHMEM KimeHTa Ha ocyuiecTBieHHe baHkowm,
JNEUCTBYyIOIIET0O B  KauecTBe areHra KiMeHta, JOeUCTBUH 1O  MOpeaoCTaBICHUIO
cootsercTByoiieMy Ilapraepy Bamka akuenTa®® coryanieHuii W/Wid WHBIX JTOKYMEHTOB
takoro [laptHepa banka nyrem HampaBieHust emy naHHbIX Kimenrta cormacHo m. 7.6.
HoroBopa.

58 Tlox aKienTOM COrJIanIeHHi W/UiIK UHBIX TOKyMeHTOB [lapTHepa Banka nonmmaercs cornacue KimeHTa Ha 3aKiiodeHHE
JIOTOBOPA W/MJIM MHOTO COTJIAllICHUs] B COOTBETCTBHH C IpeanioxeHneM (odeproit) [Mapraepa banka.
59 Tlox aKIenToM COrJanleHuii u/uiM UHBIX T0KyMeHTOB [lapTHepa Banka nonmmaercs cornacue KimeHTa Ha 3aKiodeHHe
JIOTOBOPA W/WJIM MHOTO COTJIAllICHHUs] B COOTBETCTBHH C IpeanioxxeHuneM (odeproit) [Tapraepa banka.



IIpu 5TOM HcnonHeHne baHKOM yKa3aHHOTO BBILIE IOPYYEHUS, B YACTHU AKLEINTa COIVIALICHUN
u/unn MHBIX J0KymeHToB IlapTHepa baHka, OoCyIIecTBISETCS HMCKIIOYUTENIBHO B CIIydae
HAIMYMS B TaKUX COIVIAIICHUSX W/win jaokymeHtax IlaptHepa banka mnonoxxeHuid,
MpeyCMaTPUBAIOIINX BO3MOXKHOCTh OCYIIECTBIICHHS aKIIENTa YKa3aHHBIM CIIOCOOOM.

2.3. bauk u Knuent npoungpopmupoBat 1 CTOPOHBI COTIIacoBaiv, YTO baHK He BBICTyMHaeT B
kauecTBe areHta IlaptHepoB banka, ykasaHHbIX B 1. 3 Hactosuiero [Ipunoxenus, B yacTu
nosereHus A0 KimeHTa mpemioKeHUH 10 3aKIIOYEHHIO COTJIAICHUHA W/HWIM  HMHBIX
nokymeHToB [TapTHepoB banka, ”HPOPMHUPOBAHUIO O BHECEHHBIX B HUX U3MEHEHUSX, CCHUTKU
Ha TEKCThl COOTBETCTBYIOLIMX COTJIAICHWH W/WIM MHBIX JokyMeHTOB IlaptHepa banka
MIPUBECHBI HCKIIOYUTEIBHO B UH(OPMAIIMOHHBIX HEIISX.

2.4. KnueHnt npouH()OpMHUPOBaH U 0013yeTCs] CAMOCTOSITEIHHO 3HAKOMUTBCS C AKTYyaJIbHBIMU
MOJIOKEHUSMU COTJIAIICHUH W/MiIu WHBIX AoKyMeHTOB IlapTtHepa banka mo coBeprieHus
NEHCTBUM, NMpeaycMOTpeHHbIX 1. 2.2 Hacrosuero [lpunoxenus. B ciydae Hecornacus c
KaKMMHU-JINOO  YCIOBUSMHU/TIONOKECHUSAMHU  COTJIAIICHUST W/WIM  WHBIX  JOKYMEHTOB
cootBercTBytomero [lapruepa banka KinenT o6s13yercst Bo3epKarbest OT ayTeHTU(DUKAUT
Ha MHupopmarnmonHom pecypce Takoro IlaptHepa banka ¢ ucnons3oBanueM becioBHOro
MeToza.

2.5. KinenT u baHk coriacoBaiy, 4To BHITUCKU U3 )KYypHAJIOB aBTOMAaTU3HPOBAHHBIX CUCTEM,
conepxanue yoru®®, moxrBepkmaroMe WHUIMKEPOBaHWe KIMEHTOM ayTeHTU(UKAIMU C
ucrnoib30BaHueM becmioBHOro MeToga Ha  COOTBETCTBYMOIIEeM MHbopManmoHHOM
pecypce/CepBuce IlapTHepa SBISIOTCS OJHO3HAYHBIM TOATBEP)KICHHEM BOJCU3bSBICHUS
Knuenta Ha ucnonHenue baHkoMm mNopydeHHs, NPEIyCMOTPEHHOTO M. 2.2 HACTOSLIETO
[Ipunoxxenus. Bece pucku M MHBIE HEraTUBHBIE MOCJIEICTBUS, CBA3AHHBIE C HCIOJHEHUEM
bankom paccmarpuBaeMoro nopydenus, Hecet KinueHr.

3. Tlepeuens Mudopmanuonnsix pecypcos/Cepucos [laptaepa, MHpopmannonHslii pecypc banka,
Ha KOTOPBIX BO3MOYKHA ayTeHTU(UKAIUS C HCTIoNIb30BaHHeM becnioBHOro Merona (¢ ykazaHuem
BHUJa(0B) cooTBETCTBYMOIIEro becioBHoro Merona), a Takke Ilapraepos banka, nepea KOTopbiM
baHK MOKeT BBICTYIIaTh B KauecTBe areHTa KimeHTa 1o 10BeA€HNIO aKLENTa, U CChIIIKU Ha TEKCThI
COOTBETCTBYIOIIMX COIVIAIIEHUN U UHBIX JOKyMEHTOB Takux llaprHepoB banka:

Hammenosanne IlapTaepa VHH Apnpec pasMerueHus bank Bun

banka, ViHdopMalIIOHHOTO IMapTHepa COIJIAIIEHWUI W  WHBIX BBICTYII becmosHor

pecypca/ Cepsuca IlapTHepa, banka, mokymeHToB IlapTHEpa aer B 0 MeToja,

MEdopMarnoHHBII pecypc banka banka KavecT VICIIOJIBb3Ye

banka Be MBIV  JIS
areHra ayTeHTMdU
Knnen Kauum  Ha
Ta npu | Madopman
ayTeHT VIOHHOM

ndmnka pecypce
oun Ha | ITapTHepa
Mudop (1/2/3/4)
Mamnyo
HHOM
pecypce
ITapTHe
pa c
VICIIOJIBb
30BaHM
eM
BecmioB
HOTO

60 HO,H JjoraMu ajis ueneifl HaCTOAIICTO I[OFOBOpa IIOHUMAKOTCA q)opMprer,Ie B ABTOMAaTHU4YCCKOM PCIKMMC TCKCTOBBIC (1)&171)11)1,
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IIpniaoxenne Ne 3
K /loroBopy o mpucoeIuHEHUH K
Yceayre «Y100HbI#H 10CTYI»

ITopsinok coxpanenus pekBu3uToB Kaprsl B [Ipoduiie kiimeHTa 1 aBTO3aNI0THEHUSI PEKBU3UTOB
IIpuBsizaHHOil KapTHI VIS OILIATHI/TOBAPOB ycayr B pamkax Coep ID

1. Coxpanenue pexu3ntoB Kaptsl B IIpo¢puie kanenra

1.1.  Coxpanenue pexBuszutoB Kaptel B [Ipodune kiauenrta s ucnons3oBaHus KapTel B KauecTBe
[TpuBs3aHHOM KapThl BO3MOXKHO IpH OIIaTe TOBApOB/ YCIyr WM 0e3 OmIaThl TOBapoB/ YCIyr Ha
[Inarexnoii crpanuue banka unu [lnarexnoi ctpannne FOManu.

1.2.  Hnsa coxpanenus pekusutoB Kapt B Ilpodune kmmentra KimeHnty TpeOyeTcst OCyIIECTBUTH
CHEAYIOLIME NEUCTBUA:

a) mpu orare ToBapoB/ycnyr Ha [lnatexxnoii ctpanuue banka wnu [InarexHoi crpanune FOManu:

e mpoiitu ayreHTH(uKanuio Ha [Tnarexxnoit ctpanuue banka ninu [Tnarexnoit crpanune KOManu ¢
ucnonb3oBanuem Coep ID;

e Haxarh KHOMKY®? «OmiaTuTh Apyroi kapron»®3;

e ocymecTBUTHh BBOJ AaHHBIX Kaptel: HOMep Kaptsl, cpox aeiictBus Kaptel (Mecsiyron), Kox
Kaptsr (ITTIK2/CVC2/CVV?2);

e HaXaTh KHONKY «OMJIaTHTBb» W TNPU HEOOXOAMMOCTH HOATBEPAMTH OIEPALUIO ITyTeM BBOJA
0JTHOPa30BOI'0 KOJ1a, HAIIPABJICHHOT0 OaHKOM-3MHUTEeHTOM KapThl Ha HOMep Tenedona Kimenra.

b) 0e3 omnarsl TOBapoB/ yCIyT:

e B JInyHOM KabuHETE MPONUTH ayTeHTU(HKAIMIO ¢ Hcnonb3oBaHueM Coep ID;

e mepelTH Bo BKIAIKY «CIocoObl OTUIaTh;

e HaXaTh KHOIKY «Jl00aBUTH HOBYIO» U mepeiitu Ha [Inarexnyto crpanuny banka;

o Ha Ilnarexnoii crpanune banka ocymectButh BBOA aAaHHbIX Kaptel: Homep Kaptbl, cpok
neiictBust Kaptel (Mecsi/ron), kon Kaptser (ITTIK2/CVC2/CVV2), HaxaTh Ha KHOTIKY «/{00aBUTH
HOBYIO» W TOJATBEPIUTH ONEPALHIO IyTEM BBOAA OJHOPA30BOTO KOJA, HAMPABIECHHOIO OAaHKOM-
smuteHTOM Kaptsl Ha HOMep Tenedona Knuenra. [Tocne moaTBepxaeHUs] 0HOPA30BBIM KOJIOM
Oyzer mpoBezieHa onepanus omnaTel Ha 1 (oxuH) pyOusb i npoBepku KapTbl ¢ MOMEHTaIBHBIM
BO3BPATOM 3TOM cyMMbl 00paTHO Ha KapTy. B ciryuae ycnemnoro npoBeieHHs ONepaliiy OIIaThl,
pexBu3uThl KapTel coxpanstes B Ilpodune kinmenta. B ciydae HeEyCHemHOro mnpoBEICHHS
orepanuy OIIaThl, B TOM YHCJIE IIPU HELOCTATOYHOCTH JEHEKHBIX cpencTB Ha Kapre, onepanus
Oyzer oTkJIOHEeHa, pekBU3UTHI KapTel He coxpanstes B [Ipoduie knuenra.

1.3.  Tlocne coxpanenusi pekBusutoB Kapt B IIpodune ximenra Kapra mpusnaercs IlpuBssannoii
KapTOW U MOKET UCNOIb30BaThCsl KilMeHToM B cOOTBETCTBUM ¢ HacToAmuM Ilopsakom.

2. ABTo3anosiHeHHMe pPeKBHM3HTOB IIpMBsA3aHHOM KapThl VI OINIATHI/TOBAPOB YCJIYI B CETH
HNuTtepHer

2.1.]Ina ucnonp3oBaHMA PEKBU3UTOB IIpuBsA3aHHONM KapThl B IIENSAX OIUIAThI TOBapoB/ yCIyr Ha
Nudopmannonnom pecypce Ilaptaepa banka ¢ ucnombp3zoBanueMm IlmatexxHol crpanuisl banka
Knuenrty tpeGyercst OCyIIeCTBUTE CIEAYIOIINE ASHCTBUS:

o Ha Mudopmannonnom pecypce Ilapraepa banka mepeiitu k omate Ha [lnatexHyio cTpaHUILY
banka u npoiitu ayrenTudukanuto Ha [Inarexnoi crpanune banka ¢ ucrionszoBanuem Coep ID;
o BbIOpath [IpuBsA3aHHYIO KapTy B LENAX OIUIATH TOBAPOB/ YCIYT.

62 VnomuHaeMeble 37€Ch U JIAJIEE N0 TEKCTY TIPHIIOKEHNS KHOTIKHM PEATU3YIOTCS CPEICTBAMU MPOTPAMMHOTO OOECTIEUEHHS.
baHk BIIpaBe U3MEHATH AU3ailH 1 HAUMEHOBAHNE COOTBETCTBYIOLIECH KHOMKH Ha aHAJIOTUYHBIE IO CMBICITY.
63 JleficTBYE BHIONHAETCS IPH COXPAHEHMHU PEKBU3UTOB BTOPOH U mocieyronmx Kapr.



2.2. na ucnonb3oBaHUs pekBU3UTOB IIpuBA3aHHOM KapThl B LENAX OIUIATHl TOBApoOB/ YCIyT Ha
[Tnarexxnoit ctpanunie KOManu Knuenty tpeOyercst OCymecTBUTh CIIEAYIOIINE ASHCTBUS:

e mpoiitu ayreHTH(UKanuio Ha [Inarexuoi crpanuie FOManu ¢ ucnons3oanuem Coep ID;
o BbIOpath [IpuBsA3aHHYIO KapTy B LENAX OIUIATH TOBAPOB/ YCIYT.

3. Ycaous okazanusi bankom ycayr no coxpanenuio peksusutos Kaprel B IIpodguie kianenra n
aBTO3aN0JIHeHHs PeKBU3UTOB [IpuBsi3aHHON KapThI 111 COBEPIICHUS OIJIATHI/TOBAPOB YCJIyT

3.1.  KiMeHT MOKET COXpPaHUTh HEOTPaHUUEHHOE KoanuecTBo Kapr.

3.2. baHk He HeceT OTBETCTBEHHOCTH 3a OIIMOKH, oMyIieHHbIe KIMeHTOM MpHu COXpaHEHUH TaHHBIX
B MOMEHT BBOJIa IApaMETPOB, a TAK)KE 32 HEMPOBEAEHUE onepannii omaTel KimeHTa ¢ ucrojib30BaHueM
pexBu3nToB [IpuBsS3aHHBIX KapT, eciu KimeHT BBENI HEZJOCTOBEPHBIE U/MITM HE TOYHBIE PEKBU3UTHI KapThbl
W/WIN HE yKa3all JaHHbIE, HEOOXOIUMBIE JUIsI COXpaHEHHs PEKBH3UTOB KapT M OCyIIECTBIEHHS C HX
MCTIOJIb30BAHUEM OIUIATHI TOBAPOB/YCIyT B ceTH MHTEpHET.

4. Ynanenue nannbix IIpussizannbix kapt u3 [Ipoguis kauenta

4.1.1lpn ypanenun naHHbIX I[IpUBS3aHHON KapThl COOTBETCTBYIOIIME JaHHBIE OyAyT YyAaJeHbl W3
[Tpoduns kaueHTa.

4.2.  KnueHT uMmeeT mpaBo yaaiauTh qaHHble [IpuBsizanHoON kKapThl u3 [lpoduis kiueHra, Aias 3TOTo
Knuenty Heo6xoaumo:

4.2.1. Ha IlnatexxHoii ctpanuie banka B pamkax mporecca orjaTbl TOBapOB/yCIIyT:

e mpoiiTu ayTeHTH(UKanuio Ha [InarexHol crpanune banka ¢ momomsio cepsuca Coep ID;

e HaXaThb KHONKY «PemakTupoBaTh CIHMCOK KapT», BbIOpaTh llpuBsi3aHHyIO KapTy, AaHHBIE TI0
KOTOPOH HEOOXOAMMO YIaTUTh, HOATBEPAUTH yJaJIeHUE JTaHHbBIX

WIn

e B Ipoduie KIMeHTa Bo BKiaake «HacTpoiiku»®* HaxkaTh KHONIKY « VY IaliTh BCE KapThh»;
e TIOATBEPIUTH yaalleHHe BceX IIpuBA3aHHBIX KapT.

4.2.2. BHe paMoOK Ipolecca oriaTsl ToBapoB/yciyr Ha [InatexxHoi crpanune banka:

e B JIuyHoMm kabuHeTe MpoiTH AyTeHTH(HKanUIO ¢ ucnons3oBanueM Coep ID;
e TmepelTH Bo BKIAAKY «CriocoObl ormiaTe», BEIOpaTh IIpuBsS3aHHYIO0 KapTy, JaHHBIE 110 KOTOPOU
HEO0XOIUMO yJIaJIUTh, TOATBEPIUTH yAaJICHUE TaHHBIX.
4.2.3. Ha Ilnatexxnoii ctpanuue FOManu B paMKax mporecca orjiaTbl TOBapOB/yCIIyT:
e mpoiitu ayreHTH(UKanuio Ha [InarexHoi crpanue FOManu ¢ ncnons3oanuem Coep ID;
e B Ipoduie HAXKATh KHOTIKY «Pe1akTupoBaTh CIIUCOK KapT», BbIOpaTh KapTy, naHHbIe 10 KOTOpOH
HEO0XOIUMO yJIaJIUTh, TOATBEPIUTH yAaJICHNE TaHHBIX.

64 VnomuHaemeie 34€Ch U JAaJIeC 10 TCKCTY NPWIOKCHHUA BKIIAAKN PCATIU3YIOTCA CPCACTBAMU IMPOIPAMMHOTO obecrieueHus.
bank BIIpaBC U3MCHSTH ,HPISafIH 1 HAUMCHOBAaHHUC COOTBCTCTByIOHIGP'I BKJIAIKW KHOIIKW HAa aHAJIOTUYHBIC 110 CMBICITY.



